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Terra is a conglomerate, established in Mauritius and operating locally and regionally.
Formerly known as Harel Fréres, it started out as a small sugar factory in 1838. Today Terra
is one of the major players in the sugar cane sector in Mauritius, managing some 6,000
hectares of agricultural land in the northern part of the island. The group has diversified
its activities, from an essentially sugar-based company to one with interests in energy
production, alcohol production and commercial distribution, and property development,
along with investments in construction and financial services.

ABOUT
This Report

Dear Shareholder,

The Board of directors of Terra Mauricia Ltd (“Terra") is Fleuneﬂ to present this Su.utu.innbilitr Rep—nrt,, which Prm.ridea
information re-lat.ing to the au.utnina‘hi]it}r ]}erfnrmance of Terra and its subsidiaries for the year ended 31 December z2o17.
Detelﬂ]:ed in accordance with GRI Standards, it is cump]e-mentar}r to our Integrated Annual RE]}D[‘I‘.,, which is based on the
]}rinr_i]}leu of [IRC's International <IB> Framework. The material matters included in this Teport were identified 'I]:I.I:‘G‘I.I.g]l a
structured process inwhling Terra's executive management team and other senior MATLAZErS and external stakeholders, in which
they reviewed the business model and operating context relating to each of Terra's four clusters: Cane, Power, Brands, and
Property and Leisura.

The purpose of this online Sustainability Report 2017 is to present to our stakeholders how our material sustainability topics are
addressed and managed. It gives a review of our 2017 performance with regard to environmental, social and governance matters.

This Teport covers the npernt:iuna of the Grnu]} for the year ended 31 December zoly and cnm]}riaeu of the entities: Terrngri

(Gurpumte},, Terrngri l:_.hgri{:u]ture} which includes Terra Milling,, Terrngri (Prnpert].r} also known as Movaterra, Terru.gen_.
Suganlmr]ﬂ,, Grrz].rn Inc., Grn}m Dinti.l]ing,, AceTer Global, Tnpterra and Terrarock.

Terra has applied the GRI Standards in accordance with the Core option. A separate document was developed that should be read
in conjunction with this report — ‘Deﬁning the Report Content for Terra Mauricia Ltd'. The latter shows the process Terra has
adopted to define the report content and identify the material topics and can be found on the following link: http o/ www. terra.
co.mu/media’42398/defining the_report_content for_terra_mauricia led.pdf

While Terra's executive management team was reupunnible for preparing this report, the Board has reviewed the report and
believes that it Prn\liﬂeu a balanced and apprupriate Fleue-ntatinn of those matters that have, or could have, a material effect
on Terras nl}ilit,r to create value over time. The Board has applied its collective mind to the preparation and presentation of
information in this report, which has been guideﬂ 'h]' the ]}rinr_i]}]e-n contained in GRI Standards. The Board ap]}ru\led this
report on I6 May 2018, This report is published only in digital version on Terra's website.

‘We have also published an Integrated Annual Report for the year ended 31 December 2017 that was guided by the principles of
the International Integrated Reporting Council (IIRC) International Integrated Reporting Framework The report can be read
on the following link: http://www.terra.co.mu/media’4 24 38/annual-report- 2017 .pdf

Yours fu.it]lfu]l}r,,

\

=t

Alain Rey Nicolas Maigrot
Chairman Managing Director
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THE VALUE
We created in 2017
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OUR BUSINESS TERRA MAURICIA LTD
at a Glance

Group Profit after Tax

20135 2004 2015 2016 2017

PROPERTY AND
CANE POWER BRANDS LEISURE

(] ] (]
e Employes turnover rate = 4.76% m ° Employes turnover rate =0 ° Employes turnover rate = 24.4% @ ﬁ Employes turnover rate = 11.8% i

Our organisational structure Group Turnover

Terra's arganisaﬁanal structure reflects the outcome of a n:atru:turing exercise comP].c'tcd in 2016 that resulted in the
establishment of four autonomous clusters: Cane, Power, Brands, and PraPcrt}r and Leisure. The sr.rcngth of these clusters
hing\cs on their uniciuc business know-how that sets them apart from campctitnrs and Prmddcn the Platform for their

international dew:lupmcnt.

The clusters are autonomous in their dccisinn—malting processes, budgﬂ:ting and reporting, as well azs in the da}r—to—da}r
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running of its operations. Each cluster's lcadcrship team is full}r accountable for its cluster's respective performance, and
is cumnrcr\:d to dcveloP its own businesses and to realise any international g‘rowr.h oppertunities in line with ProPnnala
and Pla.nn that are dul}r aPPrnv«:d b}r the Board of directors. The clusters are auPPurtcd b}r some centralised funections aimed
at dcw:laping a shared Pcrfurman:c—hascd4 permanent improvement culture, and at driving oPcratianal excellence and

'CIH.:.IE icnr:}r ACroEE 1‘114:‘ GI‘OLIP.
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OUR BUSINESS OUR BUSINESS
Mode| [ccnf’i]

Terra’s business model hinges on its ability to derive competitive advantage and create staksholder value across its four clusters,
each of which seeks to optimise value from the Group's core assets and activities across different stages of the cane value chain.

A more detailed overview of each cluster's business model and operating context is Prcw‘i&ed in the DPE rational Review section BR_AN DS 562
of Terra's Integrated Annual Re port zolf.
Transforming by-products of the sugar production process into value-added dark spirits
and white spirits through the distillery process, and realising added value through
the bottling, distribution and marketing activities, which have been extended to include
CANE s third party brands in wine, whisky, personal care products and snacks.

Transforming sugar cane into raw sugar and specialty sugars
to sell through the Mauritius Sugar Syndicate, with certain by-products
used as inputs into the Power and Brands clusters.

| Terragri Lud Topterra Ltd
SUGARCAME FIELDS

{5,510 hectares)

Grays Distilling Lud

________________ > - - - - - COAL
CM5 ORGANIC FERTILISER L (3,564 tonnes)
(10,562 tonnes) ;
e ' E
[ rerra Miuing Lea 2 S
! SUGAR CANE (25,323 tonnes) C
1 (867,643 tonnes R _
. milled) o
POCOOOOoOOoOO000500 » R A, - -
SPIRITS
o (46% sales)

L BAGASSE

SUGAR (294,794
(87,937 tonnes) tonnes)

POWER ' s PROPERTY AND LEISURE ' 13

Using bagasse and cane trash from the Cane cluster as inputs

{together with imported coal) into the co-generation power plant to ELECTRICITY and unlock value from the Group's longstanding land holdings and managing L'Aventure du Sucre,

|
|
|
' Realising real-estate development opportunities in well-located sites to create
|
|

sell to the Central Electricity Board (CEB), and to provide electricity el a museum showcasing the history of sugar operations in Mauritius.
and steam to Terra Milling.
SUGARCANE
TRASH
(7.526 STEAM
tonnes) - = (849,420 GI) LAND APPROVED FOR DEVELOPMENT LAND CURRENTLY UNDER SUGAR CANE
_______________________________ 3 =23 (454 hectares) {395.6 hectares)
| T2 I CD-GENERATION —
i = == PLANT (2= 70MW)
ELECTRICITY SOLD TO CEB GRID | 4 ==
v e e ' —
- COAL
{188,892 tonnes)
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CHAIRMAN'’S
Message

As Chairman of the Board of Terra, it gives me pleasure to
introduce Terra's 2017 Sustainability Report. Developed
in accordance with the GRI Standards, this report forms
an important part of the Grc-ul:fs rew integrated reporting

PI'EICE 88.

This year, in line with global governance and accountability
trends, we took the decision to produce our first Integrated
Eeport, and to apply the recommendations provided in the
[MRC's International <IR> Framework Although the Integrated
Annual Report includes a review of those sustainability issues
that have a material impact on value creation, we recognise the
need fora se parate Susr.aina]:-ilit}r F-'.EPGI'T. that Prc'l.rides further
detail, on a broader range of m.:stainabilit}r issues, and for a

wider target audience.

It is clear that the Group’s performance is inextricably linked
to the health and wellbeing of the people we work with, the
communities within which we operate, and the environment
from which we derive critical resources. I believe that the
Group's performance, since its initial establishment as a small
sugar i‘a-:t-:-r}r in 1333, has shown its commitment to de li'l.rering

value for its many different stakeholders.

12 Terra Mauricia Ltd | Sustainability Report 2017

As a Board, our primary role is to provide oversight and
stewardship, ensuring that the Group s executive team is acting
res nsibl}r and with inte grity, d-:-ing the best it can with the
resources entrusted to it to continue to provide value for all
its stakeholders. An important part of Fulﬁlling this function
18 Ensuring that the Grc-u]_:- is accountable on its societal

performance.

In the report we review the Group's performance, management
practices and strategic objectives relating to its most significant
environmental, social and governance impacts, and covering
those zustainal:-ilit}r issues of I:-Erti-:ular interest to its
stakeholders. Fc-ll-::wing the Grnulznrs new strategic direction
and the associated resr.ru-:turing into four autonomous
clusters — Cane, Power, Brands, and Pr-::apert:f and Leisure —
this report focuses on those issues that are most material to

each of these clusters.

We are constantly seeking to strengthen the Group's
sustainability performance and to encourage preater
transparency and accountability on its activities. [t is for this
reason that Terra has embraced the gl-:ﬂ:-al shift to integrated
reporting. | encourage you, as one of Terra's stakeholders,
to read this report and to give us your feedback, both on our
disclosure and our susr.ainabilit}r Fnerfi:-rmmce.

Alain Rey
Chairman of the Board
16 May 2018

Terra Mauricia Led | Sustainability Report 2017
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MANAGING DIRECTOR’S

Message

This has been a challenging year, with the GrnuP's owverall
Parfurmance signiﬁcantl}r imPactecl b}r WOorrying n:level-::-Pnie nts
in the glnl:\al sugar market. The 25.4.% fall in sugar Price,
and the resulting 12.9% decline in the Group's gross profit,
has required ws to maintain a strong focus on driving
operational excellence, and on optimising our efficiencies
and productivity. Within this context, it has been encouraging
to see that we have maintained generally positive performance
in terms of c\ccuPati-::nal health and safat}r, EmPlc}ree issues,
environmental stawan:lship and community issues across the

GI‘D'LJ.P ‘S DP erations.
Occupational health and safety

Owershadowing our performance this year has been the tragic
accident that occurred at our Belle Vue agricultural operation
within our Cane cluster. It is with sadness and regret that |
report that on o2 October 2017, one of our experienced
operators, Mr Vivien Lejeune, was fatall}rinjumd inan accident
invulving a Bell Loader. We extend our sincere condolences

to hiS fam:i.l}r. ﬁiEndE E.nl:l CD].].EE.g'LlEE. WE l:l.ﬂ.‘n"E EDmPlEtEd an

indEPendent investigation into the causes of the accident, and
have imPlemented aPPrnPriate Preventati\re actions. An}r loss
of life at cur op eratlons 18 unac cePtable, and I am determined

to ensure that we drive a strong safety culture across the Group.

As part of our commitment to providing a healthy and safe
working environment for all our employess, sub-contractors
and visitors, we have implemented various initiatives this year
within each of our clusters. We have maintained our focus on
evaluating and mitigating critical risks, Prcwicling relevant
emPln}ree training and awareness programmes, and im]_:\rnving
our OHS management systems, Particularl:,r in the Cane cluster

where we aim to achieve OHSAS 18001l certification in zoI1f.
Investing in employees

Terra’s people are at the heart of the Group's success.
To ensure the right technical and leadership skills, the
dive rEity of experience and perspective, and a strong
Perﬁ:\rmanca—ariented mindset, we Placa a Particular EmPl:Lasis
on attracting, deve loping and maintainingtale nt. We enCcourage
a strong performance based, permanent improvement
culture, underpinned by our investment in employee and
management training and development programmes, and by
ensuring effective employee engagement practices. This year's
annual engagement survey with our employees showed a 62%
engagement level, slightly down from the 65% score achieved
in 2016, We will be hnlding focus groups in each sul:isicliar)r to
work on the kE}" identified improvement areas, with the aim of

instilling a high Pe rformance culture.

Until recentl}r. collective bargaining and empln}rme nt relations
in the sugar sector have been governed by collective agreements
through the Joint Negotiating Panel (a consortinum of trade
unions) and the Mauritius Sugar Producers’ Association
(MSPA). Following the dissolving of the M3PA in 2016,
and the expiry in December 2017 of the existing collective
agreement, a ll;a}r focus in 2018 will be to conclude an effective
wage agresment thrcuugh direct negu::tiatiuns between Terra and

the unions’ representatives.

MANAGING DIRECTOR’S

Environmental stewardship

Given that many of our core business activities clePend on natural
resources — such as access to water, energy, serviceable land and
BUFArCane — we recognise the strategic importance of managing
our environmental impacts. This year we have continued in
our efforts to optimise water consumption and ensure better
utilisation of effluents for the irrigation of sugarcane fields.
We hawe also heen wc:rlting to reduce our gnzenhc:use gas
emissions, mainl}r l::}r substituting coal with E\agﬂ.s.pe and sugarcane
trash in the energy mix of Terragen power Plant, as wall as b}r
encuuraging enargy effic ianc:Ir measures in relevant areas in each
of our clusters. We continue to encourage the aduptiun of gcl::d
effluent and responsible waste management practices across
our operations, and to ensure full compliance with applicable

environmental regulations.
Supporting neighbouring communities

Terra's commitment to clri\ring economic and social de velnpma nt
in the North of Mauritius is reflected not onl}r in the signiﬁcant
value-added created across the region through our core
business activities, but also through the Group's Corporate
Social Responsibility (CSR) programme administered by
Terra Foundation. This year, the foundation's budget of MUR
8.6 million (net of administrative expense ) was invested in
supporting 77 projects and 4,027 beneficiaries — in the areas of
education, poverty alleviation, health care, environment, sport
and culture — with a primary focus on areas around Terra's Beau

PlEIl and BEl].E 1|iI.'?:LJ.F_' DPE ratioms.

I believe that our commitment to sustainal:iilit}r is reflected in
Terra's continued listing in the Stock Exchange of Mauritius
Sustainability Index (3EMBI) since 2015, and by our ongoing
work in enhancing our accountability by reporting in terms
of the GRI Standards and the [IRC’: International <IR»
Framework. Striving for continual improvement in owur
sustainabilit}r Perfu::rniance and disclosure is an important
s0Urce afP-::tential differentiation and c-::mPetitive aclvantage in

each of our clusters, and critical to creating lung—term value for

all our stake holders.

5’1—.?;

Nicolas Maigrot
Managing Director
16 May 2018

Message
(cont'd)
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MANAGING SUSTAINABLE
Development

Our approach to managing sustainable development

Terra understands its renPan.ail:r:'l]:'lt}r with regan:l to managing its sustainable development topics eHectivel}u Terra's Board of
directors therefore ensures its management and delegatea some reaPDnm']}ilitiea to various committees as shown below. It also
ensures eumpliauue with the Campauiea Act, the Code of Unrpurnte Governance and other aPP]icuhle leEu] reguirements. The
focus areas of the Board Committees are provided on pages 56 to 63 of Terra’s Integrated Annual Report zo17.

Terra clusters are autonomous in their decision-making processes, budgeting and reporting — and each leadership team is fully
accountable for its cluster's respective performance — while there are some areas where strategic guidance and support services
are provided at a Group level. They are human capital management, corporate social responsibility actions and environmental

mmugeme:nt.

Terra's Corporate Human Resources (HE) Department, managed by the Group HR Manager under the direction of Terra's
Manag'ing Diirector and Eu]:r]:-OI‘t-El:l. b}r the HE teams at Gra}ru and Terrag'ri1 val'deu the Grnup'a utrateg'ic guidai:me on HE izssues,
as well as various value-added services, such as customised training and deve]upment programmes, HE efficie ncy matrices, and
remuneration and benefit policies. The management of environmental aspects within Terra is treated on various platforms:
Corporate Governance Committes, Executive Committes and at entity level. They are managed laterally with the support of
Group HSEQ (Health and Safety, Environment, Quality) and by designated people within the clusters. The HSEQ wing of Terra
facilitates knowledge transfer and guides the clusters to enhance their environmental performance. It is achieved through the
reporting process according to GRI Standards and the implementation of HSEQ) management systems where applicable. Terra
Foundation, which operates under the management of its Board, has an er]:reratianu] C5E Committes to promote community

deve lopme nt and im]:rleme nt actions.

Terra's Corporate Governance structure

SHAREHOLDERS ‘ﬁ L ' REGULATORS
l BOARD OF DIRECTORS
[,

AUDIT AND CORPORATE GOVERNAMNCE

COMMITTEE

RISK COMMITTEE

]

MANAGING DIRECTOR AND ITS

INTERMAL AUDITORS ENEC COMM

r
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MANAGING SUSTAINABLE

Development
(cont'd)

With regard to the United Nations Sustainable Development Goals, our operations contribute directly and indirectly in particular
to six of the I7 goals as follows:

00D JOBS AND
ECONOMIC GROWTH

CLEAN WATER
AND SANITATION

i

ENSURE ACCESS TO WATER ENSURE ACCESS TO AFFORDABLE, PROMOTE INCLUSIVE AND SUSTAINABLE
AND SANITATION FOR ALL RELIABLE, SUSTAINABLE AND MODERN ECONOMIC GROWTH, EMPLOYMENT AND
EMERGY FOR ALL DECENT WORI FOR ALL

gmm.llmmm 1 SUSTAINABLE CITIES 1 CLIMATE
AND INFRASTRUCTURE AND COMMUNITIES ACTION

Al

MAKE CITIES INCLUSIVE, SAFE,
RESILIENT AND SUSTAINAELE

TAKE URGENT ACTION TO COMBAT
CLIMATE CHAMGE AMD ITS IMPACTS

BUILD RESILIENT INFRASTRUCTURE,
PROMOTE SUSTAINABLE INDUSTRIALISATION
AND FOSTER INNOVATION

Human capital management

Terra's people are at the heart of the Group's success. Having the right technical and leadership skills, the diversity of experience
and perspective, anda strong pe rformance-oriented culture, are fundamental to our uh:ilit}r to generate walue. ﬁltl:mug]l training
is mu.'naged |:|1J.r mnducting training neads malysl',a in each cluster and then farmu]ating an annual training ]:r]a.n1 we achieve

economies of scale b}r running some Gruu]:r leeruing programmes for all clusters with similar requirements.
Attracting, retaining and developing talent

Following the recent restructuring of the Group into an autonomous set of clusters, we have been placing strong emphasis on
recruiting new skills. In addition to filling new positions in financial management and accounting across most of the clustars,
talent acquisition has been a particular priority in the recently established Property and Leisure cluster, where we have appointed
three exacutive positions and seven senior management positions in the past two years. In the Cane cluster, we have completed a
mm]:rrehenm'.ve review of current and PmPuned positions, and are ident_if?ing opportunities to further atren.gﬂlen the team. In
the Brands cluster, cur recruitments have focused on hriug‘ing in necessary skills all'.gned with the division’s ETmud:h PI.H.DE in its
retail operations, as well asennuri.ugeﬂ‘eeti\re succession ]:-]a:nning and skills retention given the hl'.gher turnover levels associated

with the retail sector.
Between 2ol and 2016, 650 managers and 101 supervisory-level employees participated in dedicated leadership development
programmes, aimed at further developing team management and leadership skills. In 2017, the 60 managers were sach given the

opportunity to participate in a program whereby four external Executive Coaches were selected to give them individual coaching.

Atotal of MUR Io.5 million was invested in emPl«:lj,vee training and deve]upme nt in 2017, Our human cu.]:ritu], that is the number
Dfempl«:»?eea of the 'GTDuP, iz shown below. Annexure I Pmn'des additional information on em]:rloyment and training.
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MANAGING SUSTAINABLE

Development
(cont'd)

Headeount as at

I December

Terragri Ltd (Corporate) 36
Terragri Ltd (Property) 73
Terragri Ltd (Agriculture) 392
Terra Milling Ltd 154
Terragen Ltd 51
Grays Ine. Ltd RI%
Grays Distilling Ltd 49
Sugarworld Ltd B3
Aceter Global Ltd q
Terra Finance Ltd 3
Terrarock Lid 43
Total 1,386

Developing a performance-based culture

The reorganisation has Pruvided an opportunity to run
cumprehenaive discussions with management to ide ntif}r
appropriate ke;.r Perﬁ:rrmmue indicators (K PIs) for each team
and for each role within that team. After agreeing key result
areas and KPls at the executive level, we have begun discussions
with other senior managers with the aim of fostering a strong
performance-driven culture. We have also recently reviewed
the existing structure of executive pay packages and will be
revising this to support the lunger—term competitiveness of

i
Terra's business units.

Engaging our employees

We run annual engagement surveys with our employees to
monitor employee engagement and to assess the ability of staff
to successfully deliver according to the Group's strategic plan.
The results from the 2017 survey showed a 62% engagement
level, slightly down from the 65% score achieved in 20I6.
Focus groups will be held at the level of each mbsidiar}r in2ol8
to work on the key improvement and engagement sustenance

drivers to bring Terratoa high perfurmance culture.

18 Terra Mauricia Ltd | Sustainability Report 2017

60%%
Mauritius
Bverage

62%
Terra Group

809 Mauritius
1003, Best Employer
. Destructive . Indifferent
Critical High performance
Health and Safety

The Gruup has a continual improvement aPPruach to
Pruv‘iding a health]r and safe worl:ing environment for all our
empluyees. sub-contractors and visitors. Various initiatives
were undertaken during the year at each of our existing core

operations. Key health and safety statistics are shown below,

while detailed ones are provided in Annexuare 1.

Property
Power Brands and L]:'-.'iE-u:l'E
MNumber of
injuries with 9 I =g 2
lost da}r > 24.1'1
Injury rate 24.0 9.58 2I.1 G.o7
Lost day rate o.29 o.g8 .16 o.o%

MANAGING SUSTAINABLE

Protecting labour rights

Terra strives for full cumplia.nce with all relevant labour
legislation, and ensures that all Terra employees are adequately
remunerated and are Pm\rided with a respe ctful warlci.ng
environment that is free from inappropriate or unPrufessiunal
behaviour, includingany form of harassment or discrimination.
Terra recognises the right of every employee to the freedom of
association. [n the Cane cluster, 6% of workers are unionised
with six different unions; sector workers are also regulated by
sugar industry remuneration orders that set the minimum
wages and conditions ufemplci]rment for various categories of

h"DI‘kE r'E.

Until recenﬂ}r, collective bargaining and emplu!m:l.ent relations
in the sector have been governed by collective agreements
through the Joint Negotiating Panel (a consortium of trade
unions) and the Mauritius Sugar Producers’ Association
(MSPA). The MSPA was dissolved in 2016 and the existing
collective agreement expired in December zolj. During
2018, Terra management will be negotiating directly with the
unions’ representatives. We also strive to continue to work in
collaboration with du].]r chosen empln}vee representatives in
our non-sugar businesses, through our workers' councils at
Terragri‘ Terra Mi]ling and Gra}rs Inc., and to maintain cur
commitment to an open-door policy, with a view to facilitating

a climate conducive for employees to voice their concerns.
Outlook
In 2018, we will be ﬂ:h:using on the folluhdng Prinrit}r ATeas:

+ Inthe Cane cluster, we will be Placing Parﬁcularemphasis on
assisting in the zo18 wage negotiations, as well as retaining
a strong focus on driving the culture change process across

the operation

* We will continue to work closely with the Brands cluster
to identify opportunities for improved efficiencies in

recruitmme nt PI‘DDE BEEE

« With most of the executive and manapement team now in
age
Place in Prupert}r and Leisure, our focus will be on further
strengthening the team

* We will be implementing a more detailed dashboard that
will allow us to track the Group's performance of key human
resource parameters, as well as developing an employee

handbook aimed at enauring a consistent aPPrDach across

the G‘I‘EHJ.P

Development
(cont'd)

» Further amendments will be made to the executive
remuneration schemes across the Group, ensuring that the
rig]:l.t metrics and short-term and lunE—term incentives are

in P-].H.E-E to EEL'LII'EIE].}" agsess and I'Eh"ﬂl'd P—EI‘IFOI‘III.S.II.DE.

Corporate Social Responsibility -
Supporting neighbouring communities

Terra’s commitment to driving economic and social
development in the North is reflected not only in the significant
value-added that is created across the region through our
core business activities, but also Lhrnugh the G*r'uup's EP-EEi:FlL‘
focus on SUpport to neighbc\uring communities t_hruugh its

Curp«:\rate Social REEP-O]:I.EibﬂiT.}" (CSR) programme.

Terra Foundation was established in December zoog to

ensure enhanced coordination and sustainability of the
Group’s CSE initiative. Led by the Group CSR Manager
under the stewardship of the CSRE committes, the foundation
seeks to promots community development at regional and
national level, in line with Governments CSR guidelines
and the foundations own OSSR terms of reference. The
foundation's primary focus is allucating the leg'ialated 2%
of book profits to support approved projects set up in the
geographical areas around Terra’s Beau Plan and Belle Vue
operations. An important aim of our support is to assist the
local communities to fully tap the potential benefits associated
with the opportunities that should arise from the development
of our smart city in Beau Plan.

The Foundation's areas of intervention:
» Education and training

* Poverty alleviation

+ Health care

* Environment

+ Sports

* Heritage and Culture
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Development
(cont'd)

Managing our environmental aspects

Terra is conscious of the importance of managing its
environmental aspects. Climate c]:tange is a threat not enl}r
to the environment but also to the economy and society.
Itz activities rel}r hea\rﬂ}r on natural resources Pa.r'ticularl}r
sugarcane plant, land and water. Terra strives to adhere
to a precautionary approach which is seen in its industrial
acological system wheraby every by-product of a process is
taken care of and reused.

T‘h.E k'E}" areas WhEI‘E T_E.E FDL‘U.B Of ﬂ:l.E I'_'].LJ.ST.EI'E is to S.PP].}" gDDd

environmental and social Pra.ctiees to its uPeratiuns are:

- ImPruvemerd of the q_uali‘t)r uf]:ruducta and services
This area is very important, Parﬁcularl}r for customers. The
clusters are continually working on this aspect and have

started to apply the life cycle approach.

* Reuse of by-products
All the by-products generated within the ecosystem of Terra
are re-used as shown in the business business model chart
on page Io. OPtimisinEthe use of the direct input materials
is important. Indirect materials such as chemicals and
diesel are direu:ﬂ}r related to cost-savings, which is a driver

for producing efficiently.

» Optimisation of energy generation and consumption
The energy sector in Mauritius is governed by Electricity
Act 1939, the Central Electricity Board (CEB) Act 19673,
the Energ}r Efﬁcienc}r Act 2011 and Mauritius Renewable
Energ}r Act 2015, Mauritius has siEned and ratified the
Paris Ag'reement at the COP21. Likewise, at local level the
clusters are also improving the efﬁcienc:,.r of the process to
consume less energy.

* Monitoring and optimisation of water consumption
Located at Belle Vue and Beau Plan, we are not surrounded
by lakes or rivers. Raw water for the industrial activities at
Balle Vue is sourced from La Nicoliere reservoir through the
MiB1 PiPeline, while the Beau Plan site gets its water from
three water canals that originate from river off-takes further
upstream. Raw and Pmable water in Mauritius are managed
by a national body, the Central Water Authority (CWA).
Mauritius is a water stressed island but may become water
scarce if there iz no proper water management strategy at
national level. The clusters are however continually working

on strategies to reduce or optimise water consumption.
. ImPruvemerd of effluents and waste ma.'na.gern.ent

EE.I'.‘]:I. 1'.‘11.1.81:1‘.'!‘ PI‘D]I!.OT.EB T.]:I.-E re-—-use E.'ﬂd I‘EL‘}I’I’.‘].iI!.g DP PI‘ODEEB

water to ensure that there is minimal gene ration of effluents.
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In Mauritius, there are regulations with regard to effluent
discharge for all sectors that are currently being reviewed.
The atud}r on effluent management at Terra conducted in
2014 was beneficial to the clusters after the recommended
actions were implemented. Simﬂarl}n waste management is
also taken care of. In 2015—201?. there were exehangen and
sharing of good practices on waste management, which is
helping the clusters to manage their waste effactively. Liquid
and solid hazardows waste management in Mauritius, which
was always an issue, is now possible through Polyeco group,
under the responsibility of the Ministry of Environment
and Sustainable Development. Polyeco ensures the safe
transboundary movement of the waste. The Group generates

a negligﬂ:rle amount of this category of waste.

A road map was established at Group level since 2014 to
develop and implement management systems in its entities
having significant sustainability impacts. These management
systems will be based on internationally recognised
standards ISO gool (guality), IS0 1400l (environment)
and OHSAS 18col or IS0 45001 (health and safety). Their
implementatiun at Terra Mi]ling, G‘I'E.}TE Inc. and GTE.}I’B
Diatilling is underwa}r and their ub_jeeti!.re is to be certified
in 2018,

Entit}r tus of Certification

BRC Global Standards for Food

Saﬁ!t}r — certified since 2007
Terra Milling Ltd
OHBSAS 18ool:zo0f —

Implementation on-goin
P going

130 gool:zolg

130 140052015
Terragen Ltd

ILO OSH zool

Certified since 2013

IS0 goolizols

Grays Inc. Ltd and 1530 140012015
Grays Distilling Ltd  oHsaS 18ool2ooy

Implementation on-going

150 gool:zolg

Terragri Ltd I50 14002015
(Agriculture) 150 4500I:2018

ImP].eme ntation to start in 2019

The Stock Exchange of Mauritius Sustainabilit}r Index
(SEMSI), which was launched since zolf, has I3 eumPaniea

as constituents, [ts Dbjective is to track the Priee—Perfurmanee

MANAGING SUSTAINABLE

Development
(cont'd)

of those companies listed on the Official Market or the
Development & Enterprise Market, which are making strong
suatainabilit}r impacts. Terra, being one among them, scored
more than %o0% in an indePendent nuntainabilit}r audit
conducted in 2015. The criteria of SEMSI are based on the
four Pillars of nuatainabﬂit}r: economic, corporate governance,

environmental and social. The total market capitalisation of

SEMSI as at 31" December 2017 was MUR 132.66 billion.

In addition to the national legislation with regard to
environmental protection, Mauritius is also a signatory to
various international conventions related to climate |:]:|.a.'|.':LEe1
czone layer protection and hazardous waste trans-boundary
movement. lerra is ta}.ing appropriate measures as far as is
Praeu'.cable to cempl}r with both national laws and reE'u.latic\ns
andconventions. [thassubscribed tothe Mauritius Government
Gazette to keep abreast of any changes or new development in
national laws, therefore being proactive. There was no case of
non-compliance within the clusters and the Group on legal
matters regarding the environment or socic-economic.

We also collaborate with industr:lr associations and relevant
authorities to assist us in managing eumplex environmental
issues. In zolj, Terragri Lid (}\g‘riculture} conducted an
energy audit of its pumping system with the support o f Business
Mauritius and the French Development Agency. The Group
concurrently participated to a national public-private exchange
forum on ‘Revision of regulations on effluent discharge’ where
Terra raised its concerns with regard to effluent management
for some entities.

Outlook
In 2018 the focus will be on:

* Developing an environmental and health and safety policy at
Group level, with the objective of sharing and transferring

good practices across the clusters
* Improving on waste management practices

. Seeuring HSEQ certification of Gra]rs Inc. and GTE.}'E
Diatﬂling. which will have a direct impact on their

environmental performance

* Improving on effluent management through the extension of
its irrigation network by Terragri (Agriculture) to optimise

the use of effluents.
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Performance

Performance (conte)

Our Material Topics

Ohar mutu.inabilit? I\e]}urting is based on our most material tupic.u within all our entities. [t is the intersection of what is uigni.ﬁcmt
to our stakeholders (internal and external) and what influences our ope rations.

Material Tcr]:ricu

Material Tupica

)¢ all LS

Environment Economic Environment
Terragri Ltd (Agriculture) Market presence Materials - AceTer Global Ltd - - Marketing and labelling
Water Customer privacy
Emissions Topterra Ltd Procurement practices Materials -
Effluents and waste Energy
Terra Milling Ltd Market presence Materials Customer health and safety Water
Energy Marketing and labelling Effluents and waste
Water Terrarock Lid - Materials -
Effluents and waste Energy
Terragri Ltd (Prnpert}r:l = = Customer privacy Water
operating as Novaterra Effluents and waste
Terragen Lid - Materials -
Energy Material Topics Commeon to all entities - Group level
Water
- s
Effluents and waste Environment
Grays Inc. Ltd Market presence Materials Customer health and safety Economic performance Environmental compliance Employment
Effluents and waste Marketing and labelling Anti-corruption Labour/ Management relations
Customer privacy Occupational health and safety
Grays Distilling Ltd Market presence Materials Customer health and safety Training and education
Energy Marketing and labelling Freedom of association and collective
Water Customer privacy bargaining

Local communities

Effluents and waste
Sugarworld Lid Market presence - Customer health and safety Sociceconomic compliance
Procurement practices Muhﬁng and labe-lling

Customer Pri\mr_r
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Our Focus Areas:

Investing in Our People

Pr-::-m-::ting the health and sefetjr of
our employees and their well-being

A Positive Impact on Society
SuPPI:,ring gu::u::d qualit}r spe cielt}r FUZATE

Beatte ring the communities

Protecting Our Environment
Growing a sustainable resource — Sugarcane
DPtimising water consumption
M anaging energy consumption

Me.neging efﬂuents E.l'.l.d waste

Investing in Our People

Promoting the health & safety of our employees and
their well-being

We have a proactive epprcech. and are committed
to e-:mtinuell}r Prl:widing a ]:Leelth}r and safe wcurlu'.ng
environment for all our employees, sub-contractors and
visitors. There were various initiatives undertaken in 2017

at Terra Milling and Tarragri [;_-"':.grir::ultttre]'I in that respect.

At Terra Milling we placed particular emphasis this year
on imPrcwing our OHS management system, with the
gc:el of aehie\ring OHSAS 18001 certification in 2:::13. We
reviewed the overall risk assessment processes, invested
substantially in training and development of employees,
and undertook an internal audit that helped to identify
key strengths and improvement areas. At Terragri
l:',_-"!tgrira:ulture]'I a strong focus was placed on upgrading the
welfare accommodation for employees, improving the
Pr'-:wisiu::n of first aid facilities, training first aiders and

reinstating health surveillance programimes. Safe system of

work procedures have been designed for the cane treatment
plant, supported by targeted employee training and awareness
initiatives. Terra deepljr regrets to report a fatal accident which
occurred in the agricultural entity. Late Mr Vivien Lejeune,
who was one of our e.\'.Perieneed operators, was fatell}r injured
in an accident in\ru::l\ring a Bell Loader on o2 Oretober 2017 at
Mauricia, Belle Wue. The employee was taken to the hospital,
where he unfortunately died after a fow days. An independent
investigation into the causes of the accident has been completed
and preventative actions were taken.

The emPlc}rees who lowe sports Per'tieipe.ted in a national bike
cha]lenge and trail at the hunting gr'eund of Rambouillet in

addition to a football tournament "8-a-side’.

A Positive Impact on Society
Supplying good quality specialty sugars

Terra Milling is known for producing good quality spacialey
sugars. [ts production is governed by a competent team and
sPeciﬁe work Pracedures. It has also adaPted the BRC Clobal
Standard since zoof el-::-ng with HACCP Codex Alimentarius
methodology to ensure that sugar manufacturing is done
under controlled conditions stipulated in the food safet}r
standard. Its objective is to meet customer requirements as well
as to comply with applicable legal requirements. The Mauritius
Sugar Syndicate (MSS) encourages communication between
Terra Milling and its customers. It is good to share that there
is always positive feedback from customers. The customers
conduct second Part}r audits to confirm that Sugar Prndueticun
cu::mPlies with environmental and social aspects as well. Terra
Mi]ling 15 a registered SEDEX B member and is subject o an
annual third party audit to \rerif}r its eDmPIienee with local and
international labour laws, health and sefet:,r and environmental
regulations and business ethics. Moreover, there was no case of

legal non-compliance in 2017.

Specialty sugars are packed in 25 kg, 50 kg and 1,050 kg plastic
bags that are provided by MSS. Traceability of sugar through
the suPPI}r chain is ensured b}r ]:Laving clear labels and begs
are date-coded. The bags are also aeeeml:usmied ‘l:u:,r a product
release certificate containing the Feeter}r Me.neger's sigmature
of approval.

Bettering the communities

We contribute significantly to helping and developing the
communities where we operate because we believe that we
are interdependent. In ZoI7, financial aid was given to

Drgenisatiens such as cultural and religie\us groups and spoTts

CANE
(cont’d)

clubs in the surrounding regions. The cluster also supported
the 'Matiomal Disaster Risk Reduction and Management'
under the asgis of the Ministr}r of Social Securit}r, Mational
Snlidarit}r and Environment and Sustainable De veloPm.ent, to
make available its resources such as whicles during national
disasters. The Mauritian Wildlife Foundation egein solicited
Terragri fﬁg‘rieulture:l to use its land as helicopter ground
for transporting endemic species to and from Eound Island.
We also help Terra Foundation in all its actions for the
communities.

Protecting Our Environment
Growing a sustainable resource - Sugarcane

E-uge.rean.e is grown on around §,F00 hectares of land owned
by Terragri fﬂgr'ieulture','l. Grown on a large scale, it prevents
soil erosion. In our ecological system, sugarcane is a valuable
resource that contributes to the sustainable development of
our island. Besides providing direct and indirect job creation,
it delivers diverse co-products for generating energy as well
as Prnducing alechol and nrganic fertilisers. It has also a
gc:c:d abschtien rate of carbon dioxide. Suger'eane reeluires
water, sunlight. soil and some fertilisers for its gruw‘th.
Terregri {.ﬁg‘rieulture} is respensible for Sufarcane pgrowing
and harvesting and provides its fleet of heavy vehicles for that
purpose. The adoption of the new farming system, which is the
growing of cane in dual rows rather than one, has improved

the cane yields.

It is worth n-::tting that the licluid fartilisers blend used b}r
Terregr'i [;_-‘!':.grir::u].tur'e'}'l is constituted at 9o% in average of
nrge.nic Cloncentrated Molasses S-tillege (CMS}, which comes
from the transformation of vinase, a co-product of aleohol
mslJ'n.t:E‘El.ett;ringlr from molasses. Fertilisation and weed control
practices are conducted according to the recommendations
of the Mauritius Sugar Industry Research Institute (MSIRI).
For efficient application of fertilisers and herbicide, standards
are used for sprayer calibration and maintenance, material
weighing and laboratory operations.

Terra Il.-'Iillir.Lglr ensures an & fhcient milling -::fsugan:ane for the
mslJ'n.t:E‘El.ett;ringlr of speeielt}r Sugars, which requires sugarcane
of good quality. Before it is processed, the cane undergoes
numerous tests such as visual checks, foreign body detection
and purity tests by MCIA Control Board. There is also a
continuous follow-up of the production cost per tonne of

SL‘I.EE.I‘C arne.
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Renewable Materials 2017 2016 2015

Organie fertilisers (CM3), tonnes 10,562 11,474 8,429
Terragri Lid {Agriu:ulture}

Filtered mudcake (scum), tonnes E,Ezg 3,520 3,33:::
Terra Milling Ltd Sugarcane. tonnes 35?,54.3 3?5,?23 952,304

MNon-Renewable Materials

Liquid mineral fertilisers, tonnes 1,154 2,025 1,488
Terragri Lid {ﬁgriculture}

Solid fertilisers, tonnes 1,141 g576 1,016

Optimising water consumption

Terragri l.':.-"':.grilizu1T.1.u'E]'I has a water usage Pnlicy that comprises of an efficient water distribution network and deficit irrigation

practices. Water consumption is managed according to a weekly plan that takes into account the soil water balance. The four

agricultural zones, namely Beau Plan, Belle Vue-Mauricia, Nouvelle Industrie and Mount, manage and monitor their water

consumption. Effluents generated from Terra Milling and Terragen are used, after in-house reuse and recycling, for irrigating

the sugarcane fields. The effluent irrigation network will be extended to a larger area in 2018, Moreover, five centre pivots will
ga g2 ge P

be installed in 2018, in addition to the existing I6 ones across the fields, to maximise the efficiency of the irrigation process.

Continual communication with its suPPliers allows the Entit}r to be aware of the latest efficient irrigatiu::n te chnnlogies.

Terra Milling is always striving to reduce its water consumption owing to its location. [t consumed an average of 85 m%h of
& ¥ g F g ag
process water during crop season in 2Z0I7.

¥

Water Consumption, m'

Source of Water withdrawal 2017 2016 2015

Surface water 9,400,000 g.800,000 8,161,486
Terragri Lid fﬁ.griculture}

Public water utility (CWA) 56,969 65,254 -

Surface water 375,191 429,743 -
Terra Milling Lrd

Public water utility (CWA) 25,866 20,204 -

Managing energy consumption

At Terragri fﬁgricxﬂture}, mechanisation of the growing and har\.resting of sugarcane has been Practiced for many years,
Particularljr the Plantatinn, the aPPIicaticun of fertilisers and herbicides and the cane harvesting and transPnrtati-::n ta Terra
Milling. 82% of the operations of Terragri ﬂ.ﬁ.griculture} is mechanised. To achieve this, the cluster hasa large fleet of 127 he avy
vehicles constituted of harvesters, tractors, trucks, Bell loaders, crawler tractors and backhoe loaders, which require a significant
amount of diesel to operate. Diesel consumption is continuously monitored to ensure that the optimal amount is used in the

process. There is a rigorous follow-up of vehicles’ maintenance plan that includes changing of tyres as well.

Terragri (Agriculture) is also a transport service provider to Terra Milling for carrying sugar to the Mauritiuvs Sugar Terminal,
while also transParting coal for Terragen from the Coal Terminal.
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In addition, Terragri [;_-"':.g1'i-::u11.ur'e‘}I is revamping its irrigation water pumps which are presently operating on diesel but will he

gradually replaced with efficient irrigation coilers, while the pumps will use electric power.

Terragri Ltd (Agriculture) 201Y 2016 2015
Diesel Consumption, m?* I.6Ro 2,045 2,012
Direct (Scope 1) GHG emissions, tonnes GO, 4,294 5.32% 5.499

Terra Mi]ling ohtains lcrw—Pressure steamn and electricit}r from Terragen for sugar manufa.cturing. Terragen also Pr-:wides

assistance to imPrnve its energy cu::nsumptinn Efﬁciencz,r.

Terra Milling Ltd 2017 2016 2015
Renewable Energy — Bagosse and Cane trash (G])

Electricity consumed 57,146 5Y7.285 ro, 367
Steam consumed 628,053 672,986 675,255
Non-renewable Energy — Coal (G])

Electricity consumed 29,088 51,356 47797

Steam consumed 221,427 ah49,78g 319,959
Managing effluents and waste

Terragri (Agriculture) has an internal segregation of its effluents where industrial and domestic effluents are collected separately.
Itis also equipped with an oil separator in its effluent circuit becanse of the nature of its operations. In 2017, it generated around

I4.5 m® of used oil and 19.8 tonnes of used tyres from itsvehicles’ maintenance. They were all disposed of by registered recyclers.

Terra Mi]ling Prinritises water reuse and recirculation in the process before discharging it as effluents. As mentioned pre ﬁnusl}r,

the industrial effluents are used for irrigating the sugarcane fields.

Waste type Quantity Disposal method
MNon-hazardous  Scrap metal, tonnes 6I.2 Recycling
Terragri Ltd )
[:_-ﬁ:.gricultum} Hazardous Used tyres, tonnes Ig.a Landﬁlhng
Hazardous Used oil, m? I4.5 Ren:}rcling
MNon-hazardous  Organic waste, tonnes 628 Landfilling (Terra)
MNon-hazardous  Filtered mud cake (scum), tonnes 27,200 Reuse in sugarcane fields
Terra Milling Led
Mon-hazardous  Scrap metal, tonnes 98 Recycling
Hazardous Used oil, m? I2.5 Recycling
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Our Focus Areas:

Investing in Our People

Promoting the health and safety of
our employees and their well-being

Training and development of employess

A Positive Impact on Society
Suppljring low-cost electric it}r to the national g'rid (CEBR)
Suataining the Sugarcane industr}r

Managing air quality

Protecting Our Environment

Inr_'reasing T.]:I.E E]:I.EI'E OPI’EIIE h"ﬂ.b].ﬁ' energ:lr BOUNCe

bagesse and sugarcane trash

Reducing the quantity of coal burnt

Managing energy consumption within Terragen
Optimising water consumption

Re n:}rcling coal ash

Investing in Our People

Promoting the health and safety of employees and
their well-being

Terragen pays particular attention to the health and
safety of its employees and sub-contractors working
under its rea}:unnsibilit}r and visitors. [ts Dbje ctives are the
reduction of the number of accidents, the upgrading of
the firefighting system and the prevention of work-related
ill-health. The monitoring of the accident frequency and
severity rate concerning the employees of Terragen and its
external providers is a good indicator of its performance
with regard to health and safety management. The injury
rest and lost da}rs are currenﬂ}r stable but are exPected to
decrease owing to the enhancement in health and safet}r
practices. Te rragen nevertheless registered a serious injury

with 40 last work da}rs in]anuar}r zoly.

POWER
(cont’d)

In 2017, some of the measures taken with respect to each ohjective wera:
+ Awareness sessions with empl«:\]reea ©on reporting near-misses, 5o as to be pro-active

" UPETﬂdinE DP ﬁI‘E BS.IFET}I’ s}rstem: dunt abateme nt B‘III'B'[E]I!. at T}l’E L{E]m and cane T.I'E.S]:I. ]:Landlingzune‘ BuPPl}"OPEbEL‘k—uPE].EL'tI'iEEl
PD’WEI‘ O 1‘_111:.' E|I‘E dut}r PumP, munituring Df !’.‘DS.]. temPerature in TJ:I.E bulk ET.'DI‘S.E'E Zone , IFLJ.]J.}I’ DPEI‘E.T.'i.DnS.]. E’B.E SuPPI‘EBEiDn

system in electrical rooms
* Leadership training with regard to health and safety was provided to the management team
* Facilitating work at height by providing additional platforms

In zo18, Terragen will install a dust abatement system on its coal ]:Landling area, will fence its effluent Pc\nd, cover one ma_jc\r
Lugu;.w COMVeyoT, renovate its first-aid room, and Prml'ide tr'aining on fire safet]r and ﬁreﬁghting, electrical safet}r, first-aid, safet}r
in scaffold erection and dismmﬂing and wo rl:.ing at ]:Leight.

Training and development

This is an essential part of Terragen's operating context, as the power plant requires competent and skilled people to conduct
zero mistake operations. Training and awareness sessions are done on an on-going basis, particularly when there is a need to
enhance skills or as a refresher. Some of the trainings done in 2017 were related to pneumatic technology, scaffolding (work at
he ight} and “habilifation é'.fed.n'gw‘.

A Positive Impact on Society
Supplying low-cost electricity to CEB and sustaining the sugarcane industry

Terragen supplies 16% of the national electricity consumption to the CEB grid which distributes it to the population. [tis among
the cheapest suppliers of electricity on the island. Sugarcane has contributed largely to the Mauritian economy as one of its main
pillars. It has now diversified and is valorising its co-products efficiently for the production of energy, alcohol and organic
fartilisers fr.'unuentrated molasses stillagej . B]r taking all the Lagu.;s-e and, to some extent, the SUFATCAne trash, Terragen suPP-cirts

T_h.E ELJ.E'E.I‘L‘S.I!LE sector.
Managing air quality

The steam and electricity generation process produces significant amount of greenhouse gas (GHG) emissions and particulate
matter. Terragen is continually taking mitigating measures with regard to air emissions. It is equipped with an online continuous
automatic system where the parameters that influence the combustion efficiency are monitored and controlled. The emissions
from the two flue gas stacks are monitored quarterly by Mauritius Cane Industry Authority (MCIA) in addition to the existing
online stack emission monitoring system. [t also conducts a yearly flue gas stacks' emission measurement by a foreign aceredited
lab-curatur}r g0 a3 to be in cumPIiance with its Environmental ImPa.ct Assessment (EIA) licence and Environment Protection
Act (EPA) ooo2 — Standards for Adr Iggﬂ. The ambient air around Terragen iz measured on a wee ldz,r basis to ensure that the
neighbuurhnud has an air qualit}r in cnmplianne with applicable regula.tiuns. Moreover, the coal used has a mlphur content of
less than 1%. A water de-dusting system was installed in the bagosse handling area in 2017 to contain the solid particles in its
premises. The same will be extended to the coal handling area in 2018. The plant is also equipped with two highly efficient
(99.9%) electrostatic precipitators that allow the release of insignificant quantity of particles through the high flue gas stacks.

Through the bagasse and sugarcane trash combustion, biogenic carbon dioxide is produced which has a positive impact on the

environment b}r uff&etting the equivalent coal generated carbon dioxide.
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Direct GHG Seul:re I emnissions

(in tonnes CO_ equivalent— CO_, CH , N_l‘-']"}

Sugarcane trash I:bingenic CQ;} IL 156 6,427 2,958
Bagasse fbiuge nic CDJI 247,877 246,039 z2q8, 806
Ceal 437,089 444.432 435,088

Other significant air emissions = NO_, 50 _, Particulate matter (PM)

Parameter (mg/Nm? at 6% DR) 2017 2016 2015 EPA Standards for Air 1998 (mg/m?)
NO_ 631 476 532 L,ooo

S{:ig 8ocg 696 8g7 Neone

PM 10 —Lugum and sugarcane trash 15 oo el 400

PM 1o - Coal 46 54 41 200

Protecting Our Environment

Increasing the share of renewable energy source: bagasse and sugarcane trash, while reducing the quantity of coal
burnt

Te rragen is euntinuall}r ln:mlu'.ng for oppoertunities to reduce the share of coal and inerease that of biomass. Although the mpply of
chum‘ is lerge 1'.I' depe ndent on the evailabilit}r of sugarcane, its derivative sugarcane trash remains yet a pote ntial source of biomass
which has been added to the process since 201§. Its collaboration with Terra Milling for the acquisition of two vacuum belt filters
was a significant measure taken in 2014 to optimise the availability of bagogse. This has allowed a gain of 6,000 tonnes of bagasse
annually. Terragen has offset an additional I,200 tonnes of coal in 2016 which is equivalent to 24,000 tonnes of steam, by
investing in two juice heaters and a syrup tank at Terra Milling. In 2017, another 1,700 tonnes of coal were offset by again helping
Terra Milling to acquire an additional evaporator. Besides, Terragen monitors closely its specific coal consumption, which is
the amount of coal burnt per EWh ufeleetricit}r Prudueedi and is therefore wcurldng to reduce this amount b}r investigating and

implementing measures aimed at inereaning its efﬁeienc}r.

To consolidate on the availability and use of sugarcane trash, Terragen started collaborating with MCIA in 20I6-2017 to work on

a netiunal furmule POI' T.hE remuneration DPETDH'EI'B ‘l\l'hﬂ FLI.PP]._'," cane T.I'S.Eh to independent PD"-\I'EI' PI‘DduEEI‘H.

Direct materials 2017 2016 2015
Renewable materials (tonnes)

Bagosse 294.793 294,291 356,795
Sugereene trash ?1525 4545 2,000

Non-renewable materials (tonnes)

Coal 188,892 192,771 188,744

Managing energy consumption within Terragen

Managing energy consumption within Terragen is vital because optimal consumption results in selling more electricity to CEB.
Its elerr_'trieit}r consumption is ge nerall}r quite stable but increased slightl}r in 20I7. Terragen suPPIies steam and eleetrieit]r to
Terra Milling in e:eha.nge for Lugu.;se e.cr_'urding to a Product Ezchenge Agrement contract between the two entities. The ubje ctive
of this ezehange is also to optimise energy Pmductiun and mPPI}r.
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(cont’d)

Energy production and consumption within Terragen

Renewable Energy — Bagogse and cane trash (G])

Electricity production 510,364 516,943 587.364
Electricity supplied to Terra Milling 57.146 57.285 Ro,367
Steam supplied to Terra Milling 628,053 672,086 675,255
Electricity sold to CEB 401,599 400,547 472,800
Electricity consumption within Terragen Bo,419 6o,6o7 64,107

Non-renewable energy — Coal {GJ}

Electricity production 1,303,775 1,315,606 1,235.275
Electricity supplied to Terra Milling 20,088 31,356 47,737
Steam supplied to Terra Milling 221,427 277,789 319,959
Electricity sold to CEB LIg7, 000 1,150,365 1,059,321
Electricity consumption within Terragen 157,688 133,885 128,217

Optimising water consumption

Water, a ke ye lement for steam and electric ity generation, issource d dire ctljr from La Micoligre reservoir under a water agres ment
with CWA., Raw water is demineralised and treated to remove hardness. The spe cific water consumption, which is the amount of

water used per kWh of electricity generated, is monitored during the entire process.

Water consumption, m?

2017 2016 2015

1,608,912 684,044 1,614,567
Recycling of coal ash

The transformation of coal ash through the carbon burn-out (CBO) process for use in the cement industry has environmental
and economic benefits. The CBO plant, owned by Thermal Valorisation Co. Lid, is the result of a joint venture between
Terragen and Omnicane and is located in the industrial zone of O'mnicane in the South of Mauritius. The plant is however
currently operating at 30% of its capacity because it still requires some adjustments and improvements to be fully operational by
mid-2018. Arcund 650 tonnes of coal fly ash were transported to the CBO plant in 2017,

Cunverael}r, cha.;s-e ﬂ]r ash iz mizxed with filterad mud-cake fuugereene scum) and used as DrEenic fertilisers in sugarcane fields.

Fuel ashes (tonnes) 2017 2016 2015
Bagagse fly ash I4,260 16,695 16,860
Coal fly ash 20,480 2L,173 13,860
Coal bottom ash 26,687 25,870 24,795

Terragen gene rates minor l:iuentit}r of hazardous and non-hazardous wastes r'esulting from the DPeretiun of the power Plent.
The]r are directed to registered ree!.rclers and waste diEPusal facilities. Regular folluw—u}} and waste disPusal munituring are
conducted with the r'ec:,.rclers. In 2oIy, 9.3 m? of used oil were rerl:]reled, while 41 tonnes of metals were aerePPed.
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Our Focus Areas:

@ Investing in Our People

Prnmating the health and safet}r of our
empln}rees and their we]l—being

Developing human capital through .
training and career path o

@ A Positive Impact on Society

SuPPl}ung 'I.'\"DI‘].CI. !’.‘1&55 PI‘DduET.S . .’
to our customers Q

Protecting Our Environmenit
Monitoring materials input and energy consumption
'CIPt imising water c-::-nsumPtic:n o

Managing Efﬂuents E.I'.I.d waste ‘ld

Investing in Our People

Promoting the health and safety of our employees
and their well-being

Grajrs Inc. and Gra}rs Disr.i]ling have achted a preventative
aPPrcach with the current implementaticn of a health
and safet}r management system as per OHSAS 1800l
A task-based E.PPI‘DE.E]:I. is used to evaluate the risks of their
activities so that effective actions are taken. Evaluation of
compliance with legal requirementsensuresa safe and healthy
workplace for employess, visitors and subcontractors.
In addition to the continuous monitoring of health and
safety aspects, some further improvements achieved in 2017

W T 1
+ The installation of a hoist for lifr.ing of chemicals.

* Fire drills were organised to make people aware of their
roles during a fire occurrence, as well as to improve the

existing fire safety systam.

+ As part of its health surweillance programme, all
EmPlci}rees of the distﬂler)r had audiometric examination.
A noise BUTvey Wwas carried out at Gra}rs Inc. to mitigate

noise-related risks.

* Fixing additional warning signs in required zones.

BRANDS
(cont’d)

This year, a number of welfare activities were organised for all employees — health week, team building activity, fitness club,
pétangue and football tournaments. The health week lasted for five days during which General Practitioners conducted awareness

sessions on diabetes, ]:L}I'Pertensi-::n and Pndiatr}r. There were also Tai Chi, Zumba, meditation and asrobic classes for empla}rees.
Developing human capital through training and career path

Giving the right skills to our employees is important for their personal development and allow them to grow within cur company.
[t results in better service levals, cost efficiencies and organisational growth. Management, staff and operators attended selacted
trainings in 2017. Managers received private coaching to enhance their leadership skills to better handle and motivate their
teams and improve communication and efficiency. Staff attended trainings such as customer care to improve service level,
leadership for better collaboration, marketing conferences for mind opening visibility and feasibility on marketing trends.
Trainings Wwe re geared towards Prmriding our empln}rees with a career Pat]:t. DPeratc:rs followed food ]:Landling training to ensure
hjrgiene in food/alcohol ]:Landling. Health and safet)r training included first aid course, safe use of boiler and various awareness

sessions such as wearing -::fPers-::nal Prntecti\re equipment.
A Positive Impact on Society
Supplying world class products to our customers

Grays Inc. and Grays Distilling pay particular attention to meeting the requirements of their customers in addition to complying
with all applicable legislations. They are governed by numerous legal requirements including Custom Act 1988, Excise Act 1994,
Food Act 19949, Public Health (Prohibition on advertisement, sPcnscurshiP and restriction on sale and consumption in Pub lic
Places of aleohal drinks) negulatic:ns 2008 and Public Health Act 2004, The reg‘ulati-::ns relate to the health and safet}r aspects of
the products, sale and labelling of alcoholic products and advertisement. Food items require pre-market approval before sale to
ensure that the ingred.ients cumpl}r with national standards. Similarl}r. Pharmaceutiu:al and selected Parapharmaceutical products
require the approval of the Pharmacy Board. Alccholic products display health warning sign, including the inadvisability of
consuming aleohol during pregnancy, and recycling.

Any new product launched in the market goes through many steps to ensure that it meets customer requirement and is safe.
Grays [ne. is also implementing an integrated management system based on [30 gool, 180 1400l and OHSAS 18c01 standards
to enhance Prnducticn and sales, as well as environmental management. and Prnvide a ]:I.EEI.].T.]:I.}I’ and safe wu::rkPlace for its

employees. Grays Inc. is furthermore improving its process of managing customer feedback and complaints.
There was no case of non-compliance with laws and regulations in 2017.

Protecting Our Environment

Monitoring materials input and energy consumption

At Grays [ne., raw materials input is managed as per annual sales forecast and current inventory. Grays Distilling is limited by
the availabilitjr of molasses but strives to recover a mazimum of alechol from the latter T.]:I.I‘DL'I.E’]:I. its fermentation and distillation
processes. Alcohaol Prcduced 18 EzParted, sold to third Parties in Mauritius and used as an inPut at Gra)rs Ine. Associated
process mate rials such as glass bottles used amounted to 1,787 tonnes in 2017 Grays Ine. ENCoUrages re u:].rcling nglass bottles at
consumer end by remunerating them between MUR 1o and MUR 25 per empty bottle returned. Recycled glass bottles, which are
reused as an input into the process, accounted for 68.1% in 2017 compared to 41.2% in 2016. It is done only for some brands
such as Seven Seas, Deluxe and Dukes. 37.1% of input packaging cardboard was from recycled cardboard. Grays Inc. isincreasing
the use of plastic crates for storing and transporting of spirits instead of cardboard. Returnahle crates inereased by around 50%

since five years.
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Renewable materials 2017 2016 2015
Grays Distilling Ltd Molasses, tonnes 23,863 24,438 24,360

Aleohol (Too%), m? 758 Q11 god
Grays Inc. Lid

Bulk wines and spirits, m? 418 488 4913

Every avenue has been explored to make full use of all forms of energy generated by the operations at Grays Distilling. Since
2004, important changes and modifications have been made through the replacement of obsolete equipment by more e fficient
equipment to save on fossil fuels for steam generation. All surplus of heads alcohol, a by-product obtained during the distillation
process, is being used as fuel and thus contributing to slightly reducing the use of fossil fuels. Two energy audits have been
conducted b}r independent bodies and both came to the conclusion that all Pnssible energy savings had been well maneged at
Gra}rs D‘isr.i]ling. Other projects are underwa}r to further improve the efficiencies of the use of ene rgy at the distiller}r.

Energy consumption within Grays Distilling

Renewable energy consumption (Electricity from CEB), G] 634 687
Non-renewable energy consumption (Electricity from CEB & Coal), GJ 62,735 54,007

Optimising water consumption

Cc\nsumptinn of water for distillation is closeljr maneged to make sure that u::nl].r the qu_uired volumes of water are utilised and

re e}reled in closed circuits, so far as reesenebl]r Praetieable . Psn}r used water that cannot be re e}reled is disp osed of in accordance
with the local environmental reg'uletinns and standards.

Water consumption at Grays Distilling, m?

Surface water 74,642 54,384
Public water utﬂit}r (WA I,407 1,927

Effluents and waste management

Both Gre}rs Inc. and Gra}rs Distilling have e.depted waste segregation and reu:].rcling practices. The table below shows the

management of its significant waste. They are both improving their current effluent management system.

Category Quantity Disposal method
MNon-hazardous  Glass bottles, tonnes 52.9 Recycled by external company
Non-hazardous  Plastic, tonnes IL.o Recycled by external company
Grays Inc. Lid MNon-hazardous  Aluminium items, tonnes Lz Recycled by external company
Hazardous Cardboard, tonnes 48.0 Recycled by external company
Hazardous WEEE, tonnes 0.2 Recycled by external company
Grays Distilling Ltd Non-hazardous  Scrap metal, tonnes I2.7 Recycled by external company
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Property and Leisure cluster comprises of two entities
MNaovaterra and Sugarworld.

Our Focus Areas:

® Investing in Our People

our employeas

Training and development of I.:

@ A Positive Impact on Society ‘,‘

R N [ )
Caring FOI‘ OuUr customers .

Protecting Our Environment 0

Improving environmental performance ‘1’

Investing in Our People
Training and development of our employees

Employees attended training in various areas and disciplines
to acquire the skills and knowledge to perform better in
2017. This included training in: corporate and business law,
audit and assurance and social media marketing, while for
Sugarworld they were: improvement in restaurant service,
food Pruductiun. developing and im}:rlernenti.ng operating
procedures in Food and Beverages department, soft skills
and health and safet}r T.I'a:i.ni:l:l.g,. such as first aid.

A Positive Impact on Society
Caring for our customers and communities

Upon completion, the proposed Beau Plan Smart City
development is expected to create, at least 8,400 new and
dire :tjubs in the Smart Cit}r itself, with an additional foo
construction jnbs at any time during the construction
phase, and another 5,000 indirect jobs for the suppliers
of various goods and services. Our development will have a
positive impact on the value of Terra's existing land, as well
as on the property of our neighbours, contributing to the

general enhancement of the country’s overall wealth.

An estimated Ioo,000 PeuPle wisited Sugarwurld in
2olIy. Sugarwurld cares for the health and aafet}r of its
customers. Given its commitment to the health and safet}r
of its customers, Sugarworld is cuntinuuusl}r imPrm.ring

its operations b}r cnnducting preventative maintenance of

PROPERTY AND LEISURE
(cont’d)

museum's infrastructure and yearly refurbishment of support material. The restaurant sources from selected suppliers and stores
food items under controlled conditions. Employees handling food in both restaurant and the boutique have Food Handlers'
certificates issued b}r the Ministr}r of Health and Quslit]r of Life. The health and safet}r committee manages aspects related to
emplufeesi customers/visitors and sub-contractors. Tour operators conduct impromptu inspections to ensure the nafet}r of

visitors, be it in the museum, bout ique or restaurant.

Sugarworld ensures that all products bear informative labels to guide customers. The customers are also assisted by employees if
they require additional information. Customer satisfaction is monitored through a guest comment book and TripAdvisor. 88%
and §6% of registered feadback on TripAdvisor were 4./5 and /5 for the museum and restaurant respectively. In addition to thar,
Sugarworld had an overall rating of 4.5.

Some 999-‘3 of the Pun:]:tasen of Sugarworld in EOI? were from local suPPIiers =0 as to Pmmote _jub creation alung the auPPl}r
chain. Its procurement practices comprise of fair competition among suPPIiera, that is, equal treatment, EP-EE:i.IF].l’.‘ criteria
for EL:LPPIJ'.EI' selection and :unﬁdentialit]r. Sugmnrld continues to cc\mpl}r with regulatiuna and mluntar:lr codes concerning
mar}.eting communications, including a.rl:ll|.r1a]."f.1'.=:ir:|.g1 Prumﬂtiun and sPDnsurshiP. It ensures all cuP}lriEhted materials are used

during advertising and communication. There was no cases of non-compliance in 2017,

MNovaterra and Sugarworld fully comply with the Data Protection Act 2017 that ensures protection of the privacy rights of
individuals. The management makes sure that information is stored in protected servers with access limited to authorised
persons only. There were no breaches of customer privacy and losses of data in 2017.

Protecting Our Environment

Improving environmental performance

Movaterra is subject to a number of regulations regarding land development projects. It ensures compliance by collaborating
with all stakeholders and the follow-up of a programme of work. Any environmental or social issue is addressed without delay to
protect the environment and community. In addition, reputed professionals in both fields were involved since the inception of

the Beau Plan Smart City.

Alt]:l.uugh Sugarwnrld does not have nig‘niﬁcant environmental impacts, it has adnpted E‘uud environmental practices— use nglans
water bottles, waste segregation, r'ec]rcling ufplastic bottles and used kitchen oil, use of rec]rclable Packaging, and a greater focus
on digital media for communication — . Vegetable oil-based ink is used for Printing sugar Packaging, while Forest Stewar«:iship
PaPer is used for prnduu:ing museum books.
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AceTer Global

AceTer Global (AceTer) Prm.ride.u client services with
]:l.i.g]:l.e.ut ethical Frin{:iplea that include mnﬁﬂenﬁa]it}r,
discretion and asset protection. The onus is therefore on it
to disclose all information to its clients in order to protect
their interests and minimise risks. Customer satisfaction is

monitored through meetings and exchange of emails.

Aceler is subject to numerous legislations: Anti-Money
Lnundering Art zooz (FIAMILA) and Financial Services
Act 2007, Financial Inte]]igenﬂe and other codes in terms
of which m:luined to Fmﬁde information to its clients on
the nature of its Frn-dur_t.u and services and the activities the'}r
are allowed to engage in. It cnmplie.u with all due—di]igenﬂe
requirements as per local and international standards
prior to signing up a client and thus did not pay any fine
with regards to any form of non-compliance. It monitors
the adequacy of Anti-Money Laundering’Combating
the Financing of Terrorism Codes (AML/CFT) policies
t]lruug]:l Iegu]nr audits.

AceTer complies with the Data Protection Act 20I7
which guarantees protection and :unﬁdem.inlit].r of data.
Clients' files have restricted access and are protected on
sarvers. There were no breaches of customer privacy and
losses of data in 201Y.

Topterra

Tupterrn evaporates the vinage Pmduueﬂ h]' Gl‘ﬂ"'ﬂ Dintilling
to concentrate it and delivers it to Island Renewakle
Fertilisers Ltd (IRFL) to be blended with other components
and used as organic fartiliser.

Topterra has a purchasing policy that prioritises reliable
local suppliers within a o km radius. [ts manager, IRFL,

ensures that the policy is respected by conducting internal
checks.

OTHERS

(cont’d)

2017 2016 2015

Renewable material Vinasse, m? 53.400 61,855 49,809
Renewable energy L
co ption (GEB) Electricity supply from CEB, GJ sTo 573 598
consumption {(CEB and Coal) t‘e-n:'nt “ uu]}]}]}r i

Distilling, GJ 33,922 44,131 29,283

Surface water, m? 26,500 26,000 28,000
Water withdrawal

Public water utility, m? I40 140 -

Tul:rterrn has an in-house wastewater treatment station that processes acid condensate, which is a liquiﬂ waste gene-rnteﬂ from

the concentration of vinage. In zoly, 30,514 tonnes of acid condensate were treated which Tepresents around 98% of effluent

FEDEHBE& .

Terrarock

Terrarock, incorporated in 1990 to add value to Terra's field derocking operations, is engaged in the manufacturing and sale
of building materials, mainly hollow concrete blocks, aggregate and rocksand. Operational management has been entrusted

to United Basalt Products. Terrarock has outsourced its energy mmngement to a uul:r—::untrntting company namead 'Enerﬂ

Manngem.ent' which monitors its energy t:nl:uumptinn and advises where there is deviation.

2017 2016 2015

MNon-renewable material Boulders, tonnes a61,879 348,357 263,655
Renewable energy

Elactrici from CEB, G 8 I LI
nnnau.mPﬁnn I:GEB} Ly EuFP}Y m J 27 79 93
Nun—mwnble I'n I a s
consumption (CEB) E iy EuFP}Y from CEB, CJ 4,688 4,150 4,572

Surface water, m? 44,090 53,650 o, 7Ro
Water withdrawal

Public water utility, m? 13,281 21,78g 25,626

Solidified mud, tonnes 26,346 24,309 25,000
Effluents and waste

Solidified mud is generated after sedimentation of effluents. Since it is comprised of soil, it

is disposed of in fields.

“"-\.“'
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TERRA _TER
. oundation
FOUﬂdOflon (cont'd)

“A rock solid partner supporting neighbouring communities” Our 2017 performance

This year Terra Foundation's budget of MUR 8.6 million (net of administrative ExPenses:I was invested in suPP-::rting 77 Prcjects
and 4,025 beneficiaries, in the ﬁ:\llc:mring sPeciﬁc areas:

+ Education and trai.ni.ng— including sPDnsaring the buﬂding of two remedial classes for a school in a Prinrit}r education TOMme,
continuing our support for an NGO caring for autistic students, and providing university fees for two vulnerable students

from Fodrigues.

* Poverty alleviation — initiatives included supporting the work of an NGO to protect vulnerable children in a high-poverty
area, training unemployed women in the business of recycling newspaper into paper bags, sponsoring a day care centre and

associated initiatives for vulnerable children, and Prn'lriding dail}r meal support for vulnerable students in Mauritius and

R.cudrigue 5.

+ Health care — assisting wvulnerable children to have access to qualitjr health services and sPcnsnring the develn]_:\ment of medical

materials and therap:,r camps enabling them to improye the dail].r management of their disease.

* Environment — sponsoring initiatives to protect the Mauritian Echo Parakeet {an endangered endemic bird of Mauritius) and

to promote pesticide-fres/organic planting of vegetables.

+ Sports — supporting the development of a cycling academy for vulnerable youths and of badminton athletes from low income

families in the North.

. Heritage and Culture— sponsoring the participation of children and adults in a cultural and musical festival, and in various

workshups and visits to Ldventure du Sucre, Terra's BUFar Museun.

rila J C = 1 3 po— As per its strategy to have a greater impact in the North, the foundation sponsored 54 projects in this area out of the total
ol h-n.r-..ft.ar..tw't.- C TR :

04 NOVEMBRE 2017

7% projects sponsored in 2017, This represent 72% of the sponsorship budget for an amount of MUR 6.2 M.

Poverty alleviation
MUR 3.5 M
&1.53%

Ed ucation
MUR 5.2 M
6. 5%

Cultwre
MUR 32,170
04 %

Sports Emvdronment
MUR 259,150 MUR 349 667
L0% H0%
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TERRA

Foundation
(cont'd)

Major projects sponsored by area of intervention

Education and Training

NGO Pruject

Since 2004, Terra Supports this ZEP school (Priorit}r zone education) found in a Pucket a{"]:rovert}r
ZEP school H. within its fm:tar].r area. Some four projects were HP—DEEOI’ECI. to address absenteeism, failures and ]:rrm"ide
Ramnarain some welfare and rewards to the vulnerable children. In 2017 the foundation sponsored the building

of two remedial classes which are nearly completed.

Since 2013, the foundation supported this NGO, caring for autistic students, to extend its services
in the North with the participation of the employees of the Group for painting and renovation of a
classroom donated at Notre Dame and by sponsoring the equipment for the new class. The foundation

Autisme Maurice also maintained its support for the EPD-DECII‘EI:I ip of the educators and the running cost of the one-class-
school, which started with three children and reached nine in 2016, In 2017, the younger children
were integ:rated in a mainstream school of the region and D:nl}r the tees nagers xtayed in the EP-EC:'ISI.II,BECI
class, which moved to Pamplemou&aeu during the year.

Poverty Alleviation
NGO Project
The foundation has been uPunmrinH a social worker for this NGO for the past six years for the dal']'].r
manitaring and ﬁ:l]mmr—up of some 33 vulnerable children in difﬁcult}r in a P—D—L‘hEt of poverty called
‘Cité Mare Teresa’ in Triolet. It also xpumnred warious activities and halidz}r programmes, as well as
SAFIRE training sessions of unemplafed women, who are now in the business of req.rcli.ug newspapers into
paper bags. In 2017, the foundation sponsored the extension of this project for a wider community
development, including sport through the creation of a Cycling Academy. A total of five main projects
were sponsored.
For a residential project called L4bri de Lumiére caring for teenage mothers of extremely vulnerable
M nt Civioue de Baie families. The sponsorship included the care givers fees for the babies and all related costs, in order to
1 enahle the teenage mothers to continue their t_'ru.ining to become indel:-endent and to be rei.utegrated
du Tombeau

in their families. With the success of the integratl'.an of the El'.r]m the Prnject was modified in 2ol to
become a du}r care centre for their babies.

508 Children's For the nponmrnhip of the dui}].r needs of three vulnerable children and their SO8 Mother for this
1."'i.l.l,aglmi Mauritius residential care in an 508 house in the North.

The foundation sponsored six projects for which the NGO was lacking funding, namely: the annual

Association des Amis de camp, school materials, shoes, Christmas gifts for the 30 children of this residential care centre for
Don Boseo abandoned children. The foundation also sponsored the residential care costs and the daily meal of a
tee:nuger for one year.
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TERRA

Foundation
(cont'd)

Health Care

NGO Pruj ect

TIJ]"D-‘I.IEI:I the upamruhip of TiDiams the foundation is he]Ping some 270 yulnerable children
T1 Diiams suffe ring from type I diabetes to have access to qualitjr health services and suppert for the management
of their illness via the sponsorship of medical materials and therapy camps.

Environment
NGO Pruject
Mauritian Wildlife For the pasty years support was E:'nven for the fie lderPen&ea for the conservation of the Mauritian Echo
. Parakeet, an endangered endemic bird of Mauritius and the Pupu]atin:n of the a]:recie has increasad
Foundation
saﬁafactoril}r.
The foundation supported the awareness sessions of this NGO promoting pesticide-fres/organic
Biodiversity planting via painting challenges in schools and trainings to three planters of the Morth for their
Preservation certification for organic planting. The foundation also helped to reorganise the first Community
Earth Market at Solitude.
Sports
NGO Project

Through this NGO, support was given for the daily transport for the training sessions as well as

Trust Fund f
st Tund for refreshments for some 22 badminton athletes coming from low income families in the North. The

Excellence in Sports

(TFES) performance of these athletes has been remarkable over the last years, not only at national level but
also regionally.

Culture

NGO Project

Comité Quartier Citd de
Pamplempusse

amp : The foundation sponsored some 60 children and seven adults of these NGOs for their participation
SAFIRE at KAZ'OUT Festival, which is a whole-day cultural and musical festival at Lventure du Sucre. The
Avociation de beneficiaries of these NGO's were able to participate to the various workshops proposed and to visit the
Dé fqpamtd'a Sugar museum. For most of the children it was a first time eq}erieuue which 'Lhe? appre ciated ET-ES‘!I.T.
Pamplemousses
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Foundation
(cont'd)

Projects Sponsored in Rodrigues

Ewe Ty year, the foundation earmarks a budget for Rudriguan Pru_jeets. In 2017 an amount of MUR 1.1 M was dedicated to the
fullewing Pru_je cts thrnugh Caritos and TerraETi fCDrPurate:I Ltd.

NGO/ Company Project

* Daily meal support for some 129 vulnerable students.
* University fees for two vulnerable youths.

» Agspciation dusE{uﬂastnugﬁns for the sponsorship of pastry courses, equipment and ingredients for 150
CARITAS beneficiaries.

. Pa}rc]:u:rlugical ‘I‘]:I.EI.‘B.P}" and cnunae]].i.ng for }re-utha lil.ring very difficult situations and for children

lil.l'ing in a shelter.
. Hn‘uam.g assistance ]Jruject for extrernel}r vulnerable Peeple.

Rud.rig'uan schools educational tour in Mauritius: The foundation nPﬂnaured one da]r in their

Temgri Ltd E-duEE.T.IO ]:I.ﬂ.]. tour 1n1:1ud1ng T.]:I.E tI‘E.]:I.EPDI'L E]:I.T.'E':r" PEEB at IH.M!UMJU Sl.h‘.']'\i‘ ﬂ]:l.d lunr_']:L. A bllnd IFDDC‘.

{Curpurate}

tasting” workshop and related activities were also organised, as well as some prizes and bags for a
delegation of 455 people including 313 students from eight primary schools. The employees of Terra

voluntesred for the welcome of the students, as well as for the organisation of the activities.

The NGO Lovebridge was invited in the Group on UN International Day for the Eradication of Poverty on I7 October 2017, to
present its innovative appreau:h in poverty alleviation service to our Pen:rple. For each emplu}vee who attended the presentation
session, the foundation sponsored MUR oo per head. The sum raised, amounting to MUR 20,000, was donated to Lovebridge
for the Christmas pack of the children whom they take care of. Terra Foundation also contributed to the Christmas gifts of the
following NGOs: SOS8 Children's Villages Mauritius and the shelter 'Qiseau du Faradis. A total of 75 children were reached.

Outlook

In his 2017 budget :ipee-i:h1 the Minister of Finance announced e]:Langes to the Mauritian CGSE legislatinn. in terms of which, as
From]ul}r 2oy, 50% of eumPanies‘ CSE contributions are to be gi\ren to the Mauritius Bevenue Aut]:mrit}r for transfer to the
Mational C5R Foundation where the funds will be redistributed to projects in line with the Government's national pricrities for
social development. This will have a aigniﬁeant impact on Terra Foundation's existing commitments to its current partners. In
response to this development, we are looking to actively involve potential project beneficiaries in the design and decision- making
of our GSE investments, to ensure that priority community development needs are most effectively addressed. We will also
be encouraging increased participation of the Group’s management and employees to share their knowledge, expertise and

resources, as well as catalysing local entrepreneurship opportunities through targeted group procurement initiatives.
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GROUP PERFORMANCE
Data 2017

0 Our People

Permanent employees 1,386
Temporary/ seasonal employees bzg
Employee turnover 1%3.3%
Absenteeism rate g.87%
Number of injuries (work lost day > 24h) 109
Injury rate 23.2
Loss day rate 0.2
Work related fatality I
Investment in employee training and development, MUR Io.5 million
Jobs provided I57
Salaries, wages and other benefits paid, MUR g22.7 million
@ Owur Society
CSR projects sponsored in communities il
CSR sponsorship, MUR 8.6 million
Taxes paid to Mauritian Government, MUR 16.3 million
Customs and excise duty paid to Mauritian Government, MUR 617.8 million
Procurement of goods and services from suppliers, MUR 2,898.0 million
@ Owur Environment

Water consumption, m? I,668,96q
Renewable energy consumption, GJ 247,589
Non-renewable energy consumption, GJ 546,553
GHG emission (Scope I) - Biogenic, tonnes of CO,_ e 250,099
GHG emission (Scope 1) - Fossil fuels, tonnes of CO_e 441,783
Waste recycled - non-hazardous

Scrap metal, tonnes 213.1

Glass bottles, tonnes 52.9

Plastic waste, tonnes 1z2.6

Paper and cardboard, tonnes 48
Waste recycled - hazardous

Used tyras, tonnes 19.8

Used oil, m? 36.8
Bagasse ash, tonnes 14,260

GOE]. ﬂ}l’ E.S].'!l.q tonnes

Coal bottom ash, tonnes

zo,480
z6,687

Mote: The data Pruv‘ided for the environmental category are from those companies of the GTDuP which have s:i.g'niﬁeant imPar_'ts

with respect to the above topics.

Terra Mauricia Led | Sustainability Report 2017 | &7



LIST OF ANNEXURES
Acronyms

AML/CFT Anti-Money Laundering/Combating the Financing of Terrorism Annexure 1 - Information on EI'I'IPI.D'!"EES
B2B Business to Business
B2C Business to Consumer E t data 2017 - Discl 1028
BRC British Retail Consortium mployment data 2017 - Disclosure 102-
CBO Carbon Burn Out Tahble 1.1: Number ofempla?ees ﬂ:lrj,r genﬂ-er, em]:r]n}ri:mant type and contru.ct}
CEB Central Electricity Board
CMS Concentrated Molasses Stillage
CH, Methane 3 = |
| &
COP21 Conference of Parties 21 5 5 = — s
co Carbon Di — b = = -4 i = u =
A n Dioxide TalE |2 5| 3| 4| g | 8|4
CSR C i s - s T s - P P = = g " =
orporate Social Responsibility LElE E i 2 F e - A E & LE o
(== I
CWa Central Water Authority g = 8 ﬁ- g -2 "E g o ' & o e E
[=] e I [N ] o g :
ElA Environmental Impact Assessment [_.: ':-‘: [_.: E'-": E E & & .5 (_',”I ,—_.%ﬁ .:Em [_.; [_.:
EPA Enviromment Protection Act Total Empl 6
ota OyEEs I I I
FlAMLA Financial Intelligence and Anti-Money Laundering Act Py 35 73 392 54 5 513 49 + 9 3 43
Total Employees
GHG Greenhouse Gas ploy
. . 36 93 703 450 5l 513 49 65 9 3 43
o Giga Joules (mclud.lng temPurarﬂ
GRI Global Reporting Initiative M 9 Iz 15 ] 3 Io I 2 I 2 o
Management
GWh Giga Watt per hour Total employees F 5 3 . o & & o 6 . o .
HACCP Hazard Analysis and Critical Control Points by category
HSEQ Health and Safety, Environment, Quality Seat M & 1 32 28 20 77 8 4 I I 3
lIRC International Integrated Reporting Council F g & 1o 3 2 108 I 3 4 o I
Lo International Labour Organization
. M 5 5 630 390 =20 239 39 3¢ o o 38
IR Integrated Reporting Operatives
150 International Organisation for Standardisation F ooz 4 I5 =20 o 73 o 20 I o o
kWh Kilo Watt per hour M =20 61 369 152 46 o o 36 2 3 41
Permanent
KPI Perfor Indicator
Key - mance . Employees by F 15 iz og 3 5 o o o8 8 o o
MCIA Mauritius Cane Industry Authority employment
M5PA Mauritius Sugar Producers Association contract Fixed term M o g qo08 275 o o o o o o o
MSIRI Mauritius Sugar Industry Research Institute temporary F 1 I 3 o1 o o o I a o o
M55 Mauritius Sugar Syndicate M 1 c . e s .
MUR Mauritian Rupee Full-time =@ 39 52 43 = 4 35 = 3 4
MW Mega Watt Permanent F 15 12 =23 =2 & 1@y 1 28 8 o 2
i employees by
NGO Nun-Guvew:al Organization empl ent type . M o o o o o o o o o o o
NO, Nitrogen Oxides ’ Part-time .
N0 Ni Oxide I o =] =] =] o o ] ] o =]
OHSAS Occupational Health and Safety Management System Percentage of total
i dhb
b s L employees covered by o% o% 08% Ioo% o% o.o1% 27% o% o% o% 61%
PM Particulate Matter collective bargaining
SAFIRE Service d'Accompagnement, de Formation, d'intégration et de Réhabilitation de ['Enfant agreements (102-41)
SEDEN Supplier Ethical Data Exchange
SEMSI Stock Exchange of Mauritius’ Sustainability Index
50, Sulphur Dioxide
WEEE Waste Electrical and Electronic Equipment
IEP Zone d'Education Prioritaire
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ANNEXURES ANNEXURES
(cont'd) (cont'd)

Annexure 1 - Information on Employees (cont'd) Annexure 1 - Information on Employees (cont'd)
Table 1.2: Total number of new employee hires by age group and gender Table 1.4.: Rate of new employee hires by age group and gender

{Prnpert]r}
rays Ime. Ltd

Terragen Lid
Su._garwnrld Lid
Terrarock Ltd
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{ﬁgri culture)
Terra.gri Lid
{Pruperty}
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B2
88
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Terragri Ltd

T2
- =
- B
H oo
-
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LRe)
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Tays D iati]].ing Lid

Terra Mﬂ].ing Lid
Aceter Global Ltd
Terra Finance Ltd
Terra Milling Ltd

Sugarworld Ltd

Grays Inc. Ltd
Terrarock Ltd

]

Grays Distilling Ltd
Aceter Global Lid

Terra Finan ce Ltd

G

M F M F M F M F M F M F M F M F M F M F MM F
18-24yrs o o 2 o 1 I o o o o z8 9 z o 7 2 o 3 ° o o o -24yrs 0o% oo¥% 27% oo% ogh og% o0o% o00% oo% 0o0% 5E% BN L1% oo% wo¥% ga% oco% 339% co¥ oW oo ook
[ -34S 1 4 2 2 3 2 3 o I 1 =0 0 4 @ 3 I 1 2 @ @ e o -4y 29% m4% 27% 2% of% og% Lo% o00% 2o¥ Lo% go% 19% 82% oo% L% 16% ILr% 220% oo% oo oo% oo%
IF-44ys o 1 r 1 o © 6 o © o 1@ & 1 °© °o 1 8 1 1 o o o M- 447 oo% 2e% 4% Ld% oo¥ 0.0% 35% o0o% 0.0% oo% 2a% 1% 2o% oo% o0o% 6% oo® 1m% 333% oo® oo% ook
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55+ @ @ @ = T @ = @ @ @ I @ @ @ @ 2 @ @ 2 @ = o BR+ oo0% oo% oo% oo% og% oo% 00% 00% 00% 00% oo% 00% 00% 0.0% 00% 00% oo% o0o% oo% oo% oo% ook
Table 1.3: Total number of employee turnover by age group and gender Table 1.5: Rate of employee turnover by age group and gender

-}
) i = E - = - =
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- - - T | -] - - [l o~ = ] o
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] i i = =] [¥] b d - - = il
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employec RN BE EREE: : 2 : S £ g wio| w | 2R | E o | E g £
Y H ° B oA K 5, o B = A 2 H ki employee H oo Eh H = E B ) E =
turnover IR B g B u En L g b b | & | B3 @ B g ,. g p E
= k = (4] B o v (3 turnover NSRS [ S ¥ = 1 n = - b &
[_.u.l 2 ] - & @ o g o = ¥
G L E S < B
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ANNEXURES ANNEXURES
(cont'd) (cont'd)

Annexure 1 - Information on Employees (cont'd) Annexure 1 - Information on Employees (cont'd)
Table 1.6: TYPea and rates o{"injur}r, oﬂ:upatjunu] diseases, lost dmfa and absenteeism, and total number of work-related fatalities Table 1.7: Average hours of training per year per emp]u}vee |:r].r Eem:ler and I:Iy em]}]u}ue category
by gender
e I T
= -~ [ - - [ ] =
- E=1 —_ Ly - | BN -} -] el E[l 4 =1
B} i - o o -] - fuli] — L]
19 | 3. 3% % | 3 ¥ | 3 2 5 | = AN T O =0 I O N
ﬂ E "]g( 'g- "]= % E 'T:,'] a"‘ :; _§ E - E.rnPlnTee category Eﬂ E_' Eﬂ E-. 5{-? E 8o HFI E E é L;.E E
, @ 0 B B - g'ﬂ = — ; E g B £ 0 ™ “;..._ ] %
5 = 5 o : O B8l z . u
Employees E[ I_Eq E I:E E 5“ "E E o] E‘ Y L: E [:I = [-'u ~ § E [E f__;l':' E— E T E [E
@ | = a ) -] v
FE BT RS B A R 3 Bl & = 3 <4 | F
= [
: = . J M 6 6
3l 17 23 23 44 13 4 o o o
Staff
F I4 4 25 164 28 q o 3 o o o
Superficial > 3 o e
injuries and o o o o 1 o 1§ O o o 1@ 1w & o o0 o o o ©o ©o o o Hana.gunent 72 15 1o I3t 44 I3 4 °© e
open wounds F 14 I3 o s 4 20 o 49 o o o
Fractures o ©o © ©o 3§ © 4 I © © © © © © © © © © ©o ©°o o o M o o 2 9 26 3 ] 56 o o I
. . Operativea
Dislocations, F a a a a a 1 a 23 a a a
sprains and o ©o © o & ©o 1 1 © © © © © © o I s © © © © o
strains
T f
. }?EE ¢ Traumatic
injury amputations o o o o 1 c o © 1 © © © © © © © © © © ©o O o
Concussion
andintermal o o o o 1 c ©o © © © © © © © © © © © © ©o O o
Burns o o o o 1 c & © © © © © © © 1 © © © © ©o O o
ﬂﬂlertrpeu
L. o © © © © © = © © © © © © © © © © © © ©o ©o o©
of injury
Inju_rr rate 0.0 CuD WD 00 2RO oo 429 385 96 oo g zod 488 oo 159 131 0w Q0 oo o JLE 0.0
ﬂccuPatiunal
disease rate o © © © © © © © © © © © © ©o © @ ©o © o o o
Rates
Lost day rate c.00 0.00 0.00 0.00 0u3 0.00 0.45 054 0.3% 0.00 0.07 013 058 C.00 OUI 0.01 0.00 CLO0 0.00 0.00 0.3% 0.00
Absentee
o.83 rz4 258 B3 395 =94 480 326 261 153 4.58 373 Ral o0 L3Z 066 0.23 2a6 zoZ 0.00 473 0.00
rate (%)
Work-related
Fatalities o o o° o 1 ¢ © © © © © @ ©© © ©° 9 @& © @ °o o o
fatalities
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ANNEXURES

(cont'd)

Annexure 2 - GRI Content Index

General Standard Disclosures

GRI Standard

Disclosure

Page Number(s) / Direct Answer

Omission

General Disclosures

GRI 102:
General
Disclosures 2017

Organisational profile

102-1 Name of the organisation

Page 2

102-2 Activities, brands,

products, and services

Page 10 and 11

102-3 Location of headquarters

Page 149 of Annual Report 2017 (http://www.terra.
co.mu/media/424.94/annual-report-2017.pdf)

102-4 Location of operations

Pages 18, 26,149 of Annual Report 2017 (http://www.
terra.co.mu/media/424.94/annual-report-2017.pdf)

102-5 Ownership and legal form

Page 55 of Annual Report 2017 (http://www.terra.
co.mu/media/42494/annual-report-2017.pdf)

102-6 Markets served

Pages 18, 22, 26, 30, 40 of Annual Report 2017
(http://www.terra.co.mu/media/424.94/annual-
report—2017.pdf)

102-7 Scale of the organisation

Pages 6-7, 71, 83, 89, 147 of Annual Report 2017
(http://www.terra.co.mu/media/424.94/annual-
report—2017.pdf)

102-8 Information on employees

and other workers

Page 49 (Annexure I - Table 1.1)

The HR department closely monitor this information
and the latter is recorded on Excel document and

other applicable software.

102-9 Supply chain

Page 30 - Annex 3 of the document: http://www.
terra.co.mu/media/42398/defining _the_report_

content_for_terra_mauricia_ltd.pdf

102-10 Significant changes to the

organisation and its supply chain

Pages 18, 22, 26, 30 of Annual Report 2017 (http://

www.terra.co.mu/media/42494/annual-report-2017.

pdf)

102-11 Precautionary principle or

approach

Page 20

102-12 External Initiatives

Terra is a ‘Gold Community’ member of GRI

organisation since 2014.

54
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Annexure 2 - GRI Content Index (cont’'d)

General Standard Disclosures (cont'd)

ANNEXURES

(cont'd)

GRI Standard

Disclosure

Page Number(s) / Direct Answer

Omission

General Disclosures

GRI 102:
General
Disclosures 2017

Organisational profile (cont’d)

102-13 Membership of

associations

Some subsidiaries are members of different
associations as stated below:

1) Terragri Ltd and Terra Milling Ltd: Mauritius
Chamber of Agriculture, Mauritius Sugar Syndicate,
Mauritius Chamber of Commerce and Industry and
Business Mauritius.

2) Grays Inc Ltd : Association of Mauritian
Manufacturers, Mauritius Chamber of Commerce
and Industry, Business Mauritius, The South African
Chamber of Commerce and Industry, American
Chamber of Commerce Mauritius, ‘Made in Moris’

Association, Mauritius Institute of Directors.

Strategy

102-14 Statement from senior

decision-maker

Pages 12, 14 and 15

Ethics and integrity

102-16 Values, principles,
standards, and norms of

behaviour

Pages 3, 17, 18 and 19;
Page 61 of Annual Report 2017 (http://www.terra.
co.mu/media/42494/annual-report-2017.pdf)

Governance

102-18 Governance structure

Pages 55-63 of Annual Report 2017 (http://www.
terra.co.mu/media/42494/annual-report-2017.pdf)

Stakeholder engagement

102-4.0 List of stakeholder

groups

Pages 10 and 11;
Annex 2 and 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

102-41 Collective bargaining

agreements

Page 49 (Annexure 1 Table 1.1)

102-42 Identifying and selecting
stakeholders

Page 10 (Section 2) of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

102-43 Approach to stakeholder

engagement

Each entity has its own approach of engaging with its
stakeholders.

Page 10 (Section 2) of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

Detailed information on stakeholder engagement
is being compiled and will be produced in the next

reporting period.
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ANNEXURES

(cont'd)

Annexure 2 - GRI Content Index (cont’'d)

General Standard Disclosures (cont'd)

GRI Standard

Disclosure

Page Number(s) / Direct Answer

Omission

General Disclosures

GRI 102:
General
Disclosures 2017

Stakeholder engagement (cont’d)

102-4.4 Key topics and concerns

Each entity has its own approach of engaging with its
stakeholders.

Page 10 (Section 2) of the document:
http://www.terra.co.mu/media/42398/defining_the_

raised report_content_for_terra_mauricia_ltd.pdf
Detailed information on this section will be produced
in the next reporting period.

Reporting practice

102-45 Entities included in the

consolidated financial statements

Page 147 of Annual Report 2017 (http://www.terra.
co.mu/media/42494/annual-report-2017.pdf)

102-4.6 Defining report content

and topic boundaries

Page 10 (Section 2) of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

102-47 List of material topics

Pages 24 and 25;
Pages 16-18 (Section 3, Table 2 & 3) of the document:
hhttp://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

102-4.8 Restatements of

information

There is no restatement of information regarding

previous report.

102-49 Changes in reporting

The list of material topics was revised for some
entities and the new one is shown in Table 2 & 3 of
the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

102-50 Reporting period

January o1-December 31, 2017

102-51 Date of most recent

report

The most recent previous report covered the period
January o1-December 31, 2016. It can be accessed on
http://www.terra.co.mu/media/39086/terra_inside_
pages_I1-216.pdf

102-52 Reporting cycle

Annual

102-53 Contact point for

questions regarding the report

Louis Denis Koenig, Administrative Executive

(ldkoenig@terra .co.mu)

102-54 Claims of reporting
in accordance with the GRI
Standards

This report was prepared in accordance with the GRI
Standards: Core option.

102-55 GRI content index

The GRI content index is provided on page 54
(Annexure 2)

102-56 External assurance

Terra has decided not to seek external assurance for

this report.

"
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Annexure 2 - GRI Content Index (cont’'d)

Topic Specific Standards

ANNEXURES

(cont'd)

GRI Standard

Disclosure

Page Number(s) / Direct Answer

Omission

Material topics

Economic

Economic performance

GRI 103:
Management

approach 2017

103-1I Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

103-2 The management

approach and its components

Pages 10, 12 of Annual Report 2017 (http://www.
terra.co.mu/media/42494/annual-report-2017.pdf)

103-3 Evaluation of the

management approach

Pages 10, 12 of Annual Report 2017 (http://www.
terra.co.mu/media/42494/annual-report-2017.pdf)

GRI 201: Economic

performance 2017

201-1 Direct economic generated
and distributed

Pages 6 and 7

201-3 Defined benefit plan
obligations and other retirement

plans

Pages 99, 107, 125 of Annual Report 2017 (http://
www.terra.co.mu/media/42494/annual-report-2017.

P df)

Market presence

GRI 103:
Management

approach 2017

103-1 Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

103-2 The management

approach and its components

Pages 17 and 18

103-3 Evaluation of the

management approach

Pages 17 and 18

GRI 202: Market
presence 2017

202-2 Proportion of senior
management hired from the local

community

Senior management is the team at Group level that
manages the operations of the entities.

Given the smallness of Mauritius, all of Terra’s
significant locations of operation are taken to overlap
with the entire national territory. In this case, 99% of
senior management are hired locally, which shows the

orientation of Terra to favour local employment.

Pages 52-54. of Annual Report 2017 (http://www.
terra.co.mu/media/42494/annual-report-2017.pdf)
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ANNEXURES

(cont'd)

Annexure 2 - GRI

Content Index (cont’d)

Topic Specific Standards (cont’d)

GRI Standard

Disclosure

Page Number(s) / Direct Answer

Omission

Procurement practices

GRI 103:

103-1I Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

Management

approach 2017

103-2 The management

approach and its components

Pages 39 and 40

103-3 Evaluation of the

management approach

Pages 39 and 4.0

GRI 204:

Procurement

practices 2017

204-1 Proportion of spending

on local suppliers

Pages 39 and 4.0

Anti-corruption

103-1I Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

GRI 103:

Management 103-2 The management Page 61 of Annual Report 2017 (http://www.terra.

approach 2017 approach and its components co.mu/media/42494/annual-report-2017.pdf)
103-3 Evaluation of the Page 61 of Annual Report 2017 (http://www.terra.
management approach co.mu/media/424.94/annual-report-2017.pdf)

GRI 205: Anti- 205-2 Communication and Page 61 of Annual Report 2017 (http://www.terra.

corruption 2017

training about anti-corruption

policies and procedures

co.mu/media/424.94/annual-report-2017.pdf)

Environmental
Materials
P - i fth :
103-1I Explanation of the material ages 10, 16 - Section 2 & 3 ? e document'
; . . http://www.terra.co.mu/media/42398/defining_the_ -

topic and its boundaries . tent_for t icialtd. pdf
GRI 103: report_content_for_terra_mauricia_ltd.p
Management 103-2 The management

approach 2017

approach and its components

Pages 20 - 21, 27-28, 32, 35-36, 40 -41I

103-3 Evaluation of the

management approach

Pages 20- 21, 27-28, 32, 35-36, 40-41

GRI 301: Materials
2017

301-1 Materials used by weight or

volume

Pages 27-28, 32, 35-36, 40-41

301-2 Recycled input materials

used

Page 35

s
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Annexure 2 - GRI Content Index (cont’'d)

Topic Specific Standards (cont'd)

ANNEXURES

(cont'd)

GRI Standard Disclosure Page Number(s) / Direct Answer Omission
Energy
. ., | Pages 10, 16 - Section 2 & 3 of the document:
103-1 Explanation of the material ] )
) ) ) http://www.terra.co.mu/media/42398/defining_the_ -

topic and its boundaries . tent_for t icin ltd.odf
GRI 103: report_content_for_terra_mauricia_ltd.p
Management 103-2 The management

approach 2017

approach and its components

Pages 20-21, 28-29, 32-33, 36, 40-41

103-3 Evaluation of the

management approach

Pages 20-21, 28-29, 32-33, 36, 40-41

GRI 302: Energy
2017

302-1 Energy consumption

within the organisation

Pages 28-29, 32-33, 36, 40-41

Water
P. - i f th :
103-1I Explanation of the material ages 10, 16 - Section 2 & 3 (,) e document.
) . ) http://www.terra.co.mu/media/42398/defining_the_ -
topic and its boundaries . tent for t icia ltd. pdf
GRI 103: report_content_for_terra_mauricia_ltd.p
Management 103-2 The management

approach 2017

approach and its components

Pages 20-21, 28, 33, 36, 40-41

103-3 Evaluation of the

management approach

Pages 20-21, 28, 33, 36, 40-41

GRI 303: Water 2017

303-1 Water withdrawal by source

Pages 28, 33, 36, 41

Emissions
. ., | Pages 10, 16 - Section 2 & 3 of the document:
103-1I Explanation of the material . .
i ) ) http://www.terra.co.mu/media/42398/defining_the_ -
topic and its boundaries . tent_for t icia ltd.pdf
GRI 103: report_content_for_terra_mauricia_ltd.p
Management 103-2 The management

approach 2017

approach and its components

Pages 20-21, 28-29, 31-32

103-3 Evaluation of the

management approach

Pages 20-21, 28-29, 31-32

GRI 305: Emissions
2017

305-1 Direct (Scope 1) GHG

emissions

Pages 28-29, 31-32

(NOX)

305-7 Nitrogen oxides
sulfur oxides®°®, and other
significant air

emissions

Page 32
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ANNEXURES

(cont'd)

Annexure 2 - GRI Content Index (cont’'d)

Topic Specific Standards (cont’d)

GRI Standard

Disclosure

Page Number(s) / Direct Answer

Omission

Effluents and waste

GRI 103:
Management

approach 2017

103-1 Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

103-2 The management

approach and its components

Pages 20-21, 29, 33, 36, 40-41

103-3 Evaluation of the

management approach

Pages 20-21, 29, 33, 36, 40-41

GRI 306: Effluents
and waste 2017

306-2 Waste by type and disposal
method

Pages 29, 33, 36, 41

Environmental compliance

GRI 103:
Management

approach 2017

103-1I Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

103-2 The management

approach and its components

Pages 20 and 21

103-3 Evaluation of the

management approach

Pages 20 and 21

GRI 307: 307-1 Non compliance with
Environmental environmental laws and Pages 20 and 21 -
compliance 2017 regulations
Social
Employment
. . | Pages 10, 16 - Section 2 & 3 of the document:
103-1 Explanation of the material ] .
) ) . http://www.terra.co.mu/media/42398/defining_the_ -
topic and its boundaries . tent_for_t cia ltdvdf
GRI 103: report_content_for_terra_mauricia_ltd.p
Management 103-2 The ma}aagement Pages 17 - 19 B
approach 2017 approach and its components
103-3 Evaluation of the Pages 17 - 19 B

management approach

GRI 401:
Employment 2017

401-1I New employee hires and

employee turnover

Pages 50 and 51 (Annexure I Tables I.2 - 1.5)
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Annexure 2 - GRI Content Index (cont’'d)

Topic Specific Standards (cont'd)

ANNEXURES

(cont'd)

GRI Standard

Disclosure

Page Number(s) / Direct Answer

Omission

Labour/Management relations

103-1 Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

relations 2017

regarding operational changes

GRI 103:
Management 103-2 The management
. Page 19 -
approach 2017 approach and its components
103-3 Evaluation of the
Page 19 -
management approach
GRI 402: Labour o . .
402-1 Minimum notice periods
Management Page 19 -

Occupational health a

nd safety

GRI 103:
Management

approach 2017

103-1I Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

103-2 The management

approach and its components

Pages 18, 26, 30 and 34

103-3 Evaluation of the

management approach

Pages 18, 26, 30 and 34

GRI 403
Occupational health
and safety 2017

403-2 Types of injury and rates
of injury, occupational diseases,
lost days, and absenteeism, and

number of work-related fatalities

Page 52 (Annexure 1 Table 1.6)

Training and education

GRI 103:
Management

approach 2017

103-1 Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

103-2 The management

approach and its components

Pages 17-18, 26, 31, 35 and 39

103-3 Evaluation of the

management approach

Pages 17-18, 26, 31, 35 and 39

GRI 404: Training
and education 2017

404-1 Average hours of training

per year per employee

Page 53 (Annexure I Table 1.7)
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ANNEXURES

(cont'd)

Annexure 2 - GRI Content Index (cont’'d)

Topic Specific Standards (cont’d)

GRI Standard

Disclosure

Page Number(s) / Direct Answer

Omission

Freedom of association and collective bargaining

GRI 103:
Management

approach 2017

103-1I Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

103-2 The management

approach and its components

Page 19

103-3 Evaluation of the

management approach

Page 19

GRI 4.07: Freedom
of association and
collective bargaining
2017

407-1 Operations and suppliers
in which the right to freedom
of association and collective

bargaining may be at risk

Page 4.9 (Annexure 1 Table 1.1)

Local communities

GRI 103:
Management

approach 2017

103-1I Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

103-2 The management

approach and its components

Page 19 and 43

103-3 Evaluation of the

management approach

Page 19 and 43

GRI 413: Local

communities 2017

413-1 Operations with local
community engagement, impact
assessments,

and development programs

Page 43 - 46

Customer health and safety

GRI 103:
Management

approach 2017

103-1I Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

103-2 The management

approach and its components

Pages 27, 35 and 38

103-3 Evaluation of the

management approach

Pages 27, 35 and 38

GRI 416: Customer
health and safety
2017

416-1 Assessment of the health
and safety impacts of product and

service categories

Pages 27, 35 and 38
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Annexure 2 - GRI Content Index (cont’'d)

Topic Specific Standards (cont'd)

ANNEXURES

(cont'd)

GRI Standard

Disclosure

Page Number(s) / Direct Answer

Omission

Marketing and labelling

GRI 103:
Management

approach 2017

103-1 Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

103-2 The management

approach and its components

Pages 27, 35, 38-40

103-3 Evaluation of the

management approach

Pages 27, 35, 38-40

GRI 417: Marketing
and labelling 2017

417-1 Requirements for product
and service information and

labeling

Pages 27, 35, 38-4.0

417-3 Incidents of non-
compliance concerning

marketing communications

Pages 27, 35, 38-40

Customer privacy

GRI 103:
Management

approach 2017

103-1I Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

103-2 The management

approach and its components

Pages 35, 39 and 4.0

103-3 Evaluation of the

management approach

Pages 35, 39 and 40

GRI 418: Customer
privacy 2017

418-1 Substantiated complaints
concerning breaches of customer
privacy and losses of customer
data

Pages 35, 39 and 40

Socioeconomic compliance

GRI 103:
Management

approach 2017

103-1 Explanation of the material

topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document:
http://www.terra.co.mu/media/42398/defining_the_

report_content_for_terra_mauricia_ltd.pdf

103-2 The management

approach and its components

Pages 20 and 21

103-3 Evaluation of the

management approach

Pages 20 and 21

GRI 419:

Socioeconomic

compliance 2017

419-1 Non-compliance with laws
and regulations in the social and

economic area

Pages 20 and 21
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