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ANNEXURES
(cont’d)

ANNEXURES
(cont’d)

GRI Standard Disclosure Page Number(s) / Direct Answer Omission

General Disclosures

GRI 102: 
General  
Disclosures 2017

Organisational profile

102-1 Name of the organisation Page 2 -

102-2 Activities, brands, 
products, and services

Page 10 and 11 -

102-3 Location of headquarters
Page 149 of Annual Report 2017 (http://www.terra.
co.mu/media/42494/annual-report-2017.pdf)

-

102-4 Location of operations
Pages 18, 26,149 of Annual Report 2017 (http://www.
terra.co.mu/media/42494/annual-report-2017.pdf)

-

102-5 Ownership and legal form
Page 55 of Annual Report 2017 (http://www.terra.
co.mu/media/42494/annual-report-2017.pdf)

-

102-6 Markets served
Pages 18, 22, 26, 30, 40 of Annual Report 2017 
(http://www.terra.co.mu/media/42494/annual-
report-2017.pdf)

-

102-7 Scale of the organisation
Pages 6-7, 71, 83, 89, 147 of Annual Report 2017 
(http://www.terra.co.mu/media/42494/annual-
report-2017.pdf)

-

102-8 Information on employees 
and other workers

Page 49 (Annexure 1 - Table 1.1) 
 
The HR department closely monitor this information 
and the latter is recorded on Excel document and 
other applicable software. 

-

102-9 Supply chain
Page 30 - Annex 3 of the document: http://www.
terra.co.mu/media/42398/defining_the_report_
content_for_terra_mauricia_ltd.pdf

-

102-10 Significant changes to the 
organisation and its supply chain

Pages 18, 22, 26, 30 of Annual Report 2017 (http://
www.terra.co.mu/media/42494/annual-report-2017.
pdf)

-

102-11 Precautionary principle or 
approach

Page 20 -

102-12 External Initiatives
Terra is a ‘Gold Community’ member of GRI 
organisation since 2014.

-

GRI Standard Disclosure Page Number(s) / Direct Answer Omission

General Disclosures

GRI 102: 
General  
Disclosures 2017

Organisational profile (cont’d)

102-13 Membership of 
associations

Some subsidiaries are members of different 
associations as stated below: 
1) Terragri Ltd and Terra Milling Ltd: Mauritius 
Chamber of Agriculture, Mauritius Sugar Syndicate, 
Mauritius Chamber of Commerce and Industry and 
Business Mauritius. 
2) Grays Inc Ltd : Association of Mauritian 
Manufacturers, Mauritius Chamber of Commerce 
and Industry, Business Mauritius, The South African 
Chamber of Commerce and Industry, American 
Chamber of Commerce Mauritius, ‘Made in Moris’ 
Association, Mauritius Institute of Directors.

-

Strategy

102-14 Statement from senior 
decision-maker

Pages 12, 14 and 15 -

Ethics and integrity

102-16 Values, principles, 
standards, and norms of 
behaviour

Pages 3, 17, 18 and 19; 
Page 61 of Annual Report 2017 (http://www.terra.
co.mu/media/42494/annual-report-2017.pdf)

-

Governance

102-18 Governance structure
Pages 55-63 of Annual Report 2017 (http://www.
terra.co.mu/media/42494/annual-report-2017.pdf)

-

Stakeholder engagement

102-40 List of stakeholder 
groups

Pages 10 and 11; 
Annex 2 and 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

102-41 Collective bargaining 
agreements

Page 49 (Annexure 1 Table 1.1) -

102-42 Identifying and selecting 
stakeholders

Page 10 (Section 2) of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

102-43 Approach to stakeholder 
engagement

Each entity has its own approach of engaging with its 
stakeholders.  
Page 10 (Section 2) of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf 
 
Detailed information on stakeholder engagement 
is being compiled and will be produced in the next 
reporting period.

Annexure 2 - GRI Content Index

General Standard Disclosures

Annexure 2 - GRI Content Index (cont’d)

General Standard Disclosures (cont’d)
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ANNEXURES
(cont’d)

ANNEXURES
(cont’d)

GRI Standard Disclosure Page Number(s) / Direct Answer Omission

General Disclosures

GRI 102: 
General  
Disclosures 2017

Stakeholder engagement (cont’d)

102-44 Key topics and concerns 
raised

Each entity has its own approach of engaging with its 
stakeholders.  
Page 10 (Section 2) of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf 
 
Detailed information on this section will be produced 
in the next reporting period.

Reporting practice

102-45 Entities included in the 
consolidated financial statements

Page 147 of Annual Report 2017 (http://www.terra.
co.mu/media/42494/annual-report-2017.pdf)

-

102-46 Defining report content 
and topic boundaries

Page 10 (Section 2) of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

102-47 List of material topics

Pages 24 and 25; 
Pages 16-18 (Section 3, Table 2 & 3) of the document: 
hhttp://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

102-48 Restatements of 
information

There is no restatement of information regarding 
previous report.

-

102-49 Changes in reporting

The list of material topics was revised for some 
entities and the new one is shown in Table 2 & 3 of 
the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

102-50 Reporting period January 01-December 31, 2017 -

102-51 Date of most recent 
report

The most recent previous report covered the period 
January 01-December 31, 2016. It can be accessed on 
http://www.terra.co.mu/media/39086/terra_inside_
pages_1-216.pdf

-

102-52 Reporting cycle Annual -

102-53 Contact point for 
questions regarding the report

Louis Denis Koenig, Administrative Executive 
(ldkoenig@terra.co.mu)

-

102-54 Claims of reporting 
in accordance with the GRI 
Standards

This report was prepared in accordance with the GRI 
Standards: Core option.

-

102-55 GRI content index
The GRI content index is provided on page 54 
(Annexure 2)

-

102-56 External assurance
Terra has decided not to seek external assurance for 
this report.

-

GRI Standard Disclosure Page Number(s) / Direct Answer Omission

Material topics

Economic

Economic performance

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 10, 12 of Annual Report 2017 (http://www.
terra.co.mu/media/42494/annual-report-2017.pdf)

-

103-3 Evaluation of the 
management approach

Pages 10, 12 of Annual Report 2017 (http://www.
terra.co.mu/media/42494/annual-report-2017.pdf)

-

GRI 201: Economic 
performance 2017

201-1 Direct economic generated 
and distributed

Pages 6 and 7 -

201-3 Defined benefit plan 
obligations and other retirement 
plans

Pages 99, 107, 125 of Annual Report 2017 (http://
www.terra.co.mu/media/42494/annual-report-2017.
pdf)

-

Market presence

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 17 and 18 -

103-3 Evaluation of the 
management approach

Pages 17 and 18 -

GRI 202: Market 
presence 2017

202-2 Proportion of senior 
management hired from the local 
community

Senior management is the team at Group level that 
manages the operations of the entities. 
Given the smallness of Mauritius, all of Terra’s 
significant locations of operation are taken to overlap 
with the entire national territory. In this case, 99% of 
senior management are hired locally, which shows the 
orientation of Terra to favour local employment. 
 
Pages 52-54 of Annual Report 2017 (http://www.
terra.co.mu/media/42494/annual-report-2017.pdf)

-

Annexure 2 - GRI Content Index (cont’d)

Topic Specific Standards

Annexure 2 - GRI Content Index (cont’d)

General Standard Disclosures (cont’d)
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ANNEXURES
(cont’d)

ANNEXURES
(cont’d)

GRI Standard Disclosure Page Number(s) / Direct Answer Omission

Procurement practices

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 39 and 40 -

103-3 Evaluation of the 
management approach

Pages 39 and 40 -

GRI 204: 
Procurement 
practices 2017

204-1 Proportion of spending 
on local suppliers

Pages 39 and 40 -

Anti-corruption

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Page 61 of  Annual Report 2017 (http://www.terra.
co.mu/media/42494/annual-report-2017.pdf)

-

103-3 Evaluation of the 
management approach

Page 61 of  Annual Report 2017 (http://www.terra.
co.mu/media/42494/annual-report-2017.pdf)

-

GRI 205: Anti-
corruption 2017

205-2 Communication and 
training about anti-corruption 
policies and procedures

Page 61 of  Annual Report 2017 (http://www.terra.
co.mu/media/42494/annual-report-2017.pdf)

-

Environmental

Materials

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 20 - 21, 27-28, 32, 35-36, 40 -41

103-3 Evaluation of the 
management approach

Pages 20- 21, 27-28, 32, 35-36, 40-41

GRI 301: Materials 
2017

301-1 Materials used by weight or 
volume

Pages 27-28, 32, 35-36, 40-41

301-2 Recycled input materials 
used

Page 35

GRI Standard Disclosure Page Number(s) / Direct Answer Omission

Energy

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 20-21, 28-29, 32-33, 36, 40-41 -

103-3 Evaluation of the 
management approach

Pages 20-21, 28-29, 32-33, 36, 40-41 -

GRI 302: Energy 
2017

302-1 Energy consumption 
within the organisation

Pages 28-29, 32-33, 36, 40-41 -

Water

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 20-21, 28, 33, 36, 40-41 -

103-3 Evaluation of the 
management approach

Pages 20-21, 28, 33, 36, 40-41 -

GRI 303: Water 2017 303-1 Water withdrawal by source Pages 28, 33, 36, 41 -

Emissions

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 20-21, 28-29, 31-32 -

103-3 Evaluation of the 
management approach

Pages 20-21, 28-29, 31-32 -

GRI 305: Emissions 
2017

305-1 Direct (Scope 1) GHG 
emissions

Pages 28-29, 31-32 -

305-7 Nitrogen oxides(NOX), 
sulfur oxides(SOX), and other 
significant air 
emissions

Page 32 -

Annexure 2 - GRI Content Index (cont’d)

Topic Specific Standards (cont’d)

Annexure 2 - GRI Content Index (cont’d)

Topic Specific Standards (cont’d)
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ANNEXURES
(cont’d)

ANNEXURES
(cont’d)

GRI Standard Disclosure Page Number(s) / Direct Answer Omission

Effluents and waste

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 20-21, 29, 33, 36, 40-41 -

103-3 Evaluation of the 
management approach

Pages 20-21, 29, 33, 36, 40-41 -

GRI 306: Effluents 
and waste 2017

306-2 Waste by type and disposal 
method

Pages 29, 33, 36, 41 -

Environmental compliance

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 20 and 21 -

103-3 Evaluation of the 
management approach

Pages 20 and 21 -

GRI 307: 
Environmental 
compliance 2017

307-1 Non compliance with 
environmental laws and 
regulations

Pages 20 and 21 -

Social

Employment

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 17 - 19 -

103-3 Evaluation of the 
management approach

Pages 17 - 19 -

GRI 401: 
Employment 2017

401-1 New employee hires and 
employee turnover

Pages 50 and 51 (Annexure 1 Tables 1.2 - 1.5) -

GRI Standard Disclosure Page Number(s) / Direct Answer Omission

Labour/Management relations

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Page 19 -

103-3 Evaluation of the 
management approach

Page 19 -

GRI 402: Labour 
Management 
relations 2017

402-1 Minimum notice periods 
regarding operational changes

Page 19 -

Occupational health and safety

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 18, 26, 30 and 34 -

103-3 Evaluation of the 
management approach

Pages 18, 26, 30 and 34 -

GRI 403 
Occupational health 
and safety 2017

403-2 Types of injury and rates 
of injury, occupational diseases, 
lost days, and absenteeism, and 
number of work-related fatalities 

Page 52 (Annexure 1 Table 1.6) -

Training and education

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 17-18, 26, 31, 35 and 39 -

103-3 Evaluation of the 
management approach

Pages 17-18, 26, 31, 35 and 39 -

GRI 404: Training 
and education 2017

404-1 Average hours of training 
per year per employee

Page 53 (Annexure 1 Table 1.7) -

Annexure 2 - GRI Content Index (cont’d)

Topic Specific Standards (cont’d)

Annexure 2 - GRI Content Index (cont’d)

Topic Specific Standards (cont’d)
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ANNEXURES
(cont’d)

ANNEXURES
(cont’d)

GRI Standard Disclosure Page Number(s) / Direct Answer Omission

Freedom of association and collective bargaining

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Page 19 -

103-3 Evaluation of the 
management approach

Page 19 -

GRI 407: Freedom 
of association and 
collective bargaining 
2017

407-1 Operations and suppliers 
in which the right to freedom 
of association and collective 
bargaining may be at risk

Page 49 (Annexure 1 Table 1.1) -

Local communities

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Page 19 and 43 -

103-3 Evaluation of the 
management approach

Page 19 and 43 -

GRI 413: Local 
communities 2017

413-1 Operations with local 
community engagement, impact 
assessments, 
and development programs

Page 43 - 46 -

Customer health and safety

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 27, 35 and 38 -

103-3 Evaluation of the 
management approach

Pages 27, 35 and 38 -

GRI 416: Customer 
health and safety 
2017

416-1 Assessment of the health 
and safety impacts of product and 
service categories

Pages 27, 35 and 38 -

GRI Standard Disclosure Page Number(s) / Direct Answer Omission

Marketing and labelling

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 27, 35, 38-40 -

103-3 Evaluation of the 
management approach

Pages 27, 35, 38-40 -

GRI 417: Marketing 
and labelling 2017

417-1 Requirements for product 
and service information and 
labeling

Pages 27, 35, 38-40 -

417-3 Incidents of non-
compliance concerning 
marketing communications

Pages 27, 35, 38-40 -

Customer privacy

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 35, 39 and 40 -

103-3 Evaluation of the 
management approach

Pages 35, 39 and 40  -

GRI 418: Customer 
privacy 2017

418-1 Substantiated complaints 
concerning breaches of customer 
privacy and losses of customer 
data

Pages 35, 39 and 40 -

Socioeconomic compliance

GRI 103: 
Management 
approach 2017

103-1 Explanation of the material 
topic and its boundaries

Pages 10, 16 - Section 2 & 3 of the document: 
http://www.terra.co.mu/media/42398/defining_the_
report_content_for_terra_mauricia_ltd.pdf

-

103-2 The management 
approach and its components

Pages 20 and 21 -

103-3 Evaluation of the 
management approach

Pages 20 and 21 -

GRI 419: 
Socioeconomic 
compliance 2017

419-1 Non-compliance with laws 
and regulations in the social and 
economic area

Pages 20 and 21 -

Annexure 2 - GRI Content Index (cont’d)

Topic Specific Standards (cont’d)

Annexure 2 - GRI Content Index (cont’d)

Topic Specific Standards (cont’d)






